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Module 1: General Ledger

This moduleintroduces the new enhancements to the General Ledger yeand close
process in Microsoft Dynamics GP 2013.

Before You Begin
Before starting this module, you should:

1

T
T
1
)l

Have access to a Microsoft Dynamics GP 2013 installation.
Understand the GL yeaend clos process.

Know how to use Inquiry windows to view journal entries.
Understand the Reconcile to Gtoutine.

Be familiar with Currency Translation used with Management Reporter

What You Will Learn

After completing this module, you will be able to:

1
1

Describe the feature changes made to the GL yeand closewindow and process.

Describe the options a user has for removing inactive GL accounts during the year
end close process.

Describe changes made to the Unit Account Maintenance window.
Describe how to viewhistorical journal entries in GL.

Instruct how to track information for prior Reconciliations to GLand how to drill
back to GP windows

Explain how to change the Average Exchange Method used for Currency Translation
in Management Reporter



Lessonl: Yea-End Close Options

This lesson explainseveralfeature changes for the GL Yeand close process.

What You Will Learn

After completing this lesson, you willbe able to:

91 Describe thenew options to removeinactive accountsduring the GL yearend close
process.

1 Describe changes made to the Ye&nd Closing window for GL.

9 Describe how to clear balances for Unit Accounts as part of the GL y&sd close
process.

GL YeaEnd Close options

This lessons outlines threenew features adad to the GL yeatend close processs
described below.

To open the YeatEnd Closing window, clickTools on the Microsoft Dynamics GP menu,
point to Routines, point to Financial , andthen click Year-End Closing.

Maintain Inactive Accounts @ion

In current versions,the GL yearend close process will remove inactive accoustif they
meet certain criteria. For example, if an inactive statulsas a zero balance and no yedo-
date history. New functionality will add another validation to check if the inactive a@unt
has any budgeted amountsOptions have been added to not removihe inactive accountif
it is included in a budget with a budgted amount

The new validation will allow accounting managers to create new GL accounts, and set the
accounts to inactive so they are not useduring the current fiscal year. They could be
included in a budget for any budget year.

The validatiorisfor the GL accountaindchecks all budgetsiiGeneral Ledger for any
year.However, here is no validation against budgets created in the Analytical
Accounting module.

b &
“ Note:

Changes to the YeaEnd Closing \tddow

A Maintain Inactive Accounts option was added to the YeaEnd Closing window as shown
in the figure below.



9 If the Maintain Inactive Accounts option is not marked, the radio buttons are
disabled and there is no change in functionality. All inactive accounts with a zero
balance willbe removed during the GL yeaend close process.

1 If the Maintain Inactive Accounts option is marked, the radio buttms will become
available. The option for With Budget Amounts will be marked by default.
Inactive accounts that have a budgeted amount greatthan or less than zero; will
not be deleted during the GL yeaend close processAll other inactive accounts
with a zero balance and no budgeted amounts will be deleted as normal.

1 If the Maintain Inactive Accounts option is marked and theAll Inactive Accounts
radio button is marked, then no inactive accounts will be deleted during the GL
year-end close process.

1 Year-End Clesing E\ = @
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Figurel: Maintain Inactive Accounts

Always have a current backup of the Dynamics database and the Comatabase
before starting the GL Ye&nd closing process. If there are any errors during the
process, it is recommended to restore immediately and fix the issue before trying tc
close the year again.

-
“ Note:

Progress Bar dded

A progess bar has been added the YearEnd Closing window whichwill display the
progress of the General Ledger closing process. This will help users to see where the
system is at in the processandthe user can let it run to completion and not disrupt the
closing process. Themgress bar is hidden when the YeaEnd Closing window is first
opened and becomes visible when the user clickdose Year.



The Progress bar prompt changes as follows:

T 7EAT OEA #1171 0A 9AAO AOOOI T EO dwakipldaehd OEA DO
cd T OET ¢ POI AAOO8 68

9 After each step in the closing process is completed, the Closing Progress prompt should
AEAT CA OStep B é rEtokpledBed Where X being a sequential integer number
for the total number of steps in the process.

[eg] Year-End Closing (== |[=]
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Figure2: Progress bar

1 When the YearEnd Closing report has been printed and the yeand closing process is
Al 1 Dl AGAh OEA 007 CAPraresAdople®@i | DO xEI 1 OAAA O

- ¢l Year-End Closing =] = (==
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Figure3: Process complete



o . Alwayshave a current backup of the Dynamics database and the Company databa:
" Note: before starting the GL Ye&nd closing process. If there are any errors during the
process, it is recommended to restore immediately and fix the issue before trying tc

close he year again.

Clear Unit Account Balances option

A new option for Clear Balance During Year-End Closehas been added the Unit Account
Maintenance window. This isunmarked by default when the window is opened.

9 If the option is marked for the specific unit account, then the balance will be cleared or
reset to zero for the next fiscal year.

1 If the option is left unmarked, the unit account balance will be rolledofward to the next
fiscal year. This is how itwas in previous versions of Microsoft Dynamics GP.

To navigate to the Unit Accont Maintenance window, clickCards, point to Financial ,
and then click Unit Account .

=4 Unit Account Maintenance E\@
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Figure4: Clear Balance During Yeknd Close

Net Change anéPeriod Balance @umns
In prior versions of Microsoft Dynamics GP, there was one Amount colunmmthe Unit
Account Maintenance window In this window, youcould toggle the Display radio group



between Net Change and Period Balances. With the new functidity, the Amount column
has been replaced by two new columns:

1 Net Changez displays the amounts that would have been shown when the Display
radio group was set to Net Change.

9 Period Balance z displays the amounts that would have been shown when the
Display radio group was set to Period Balances. Th®tal field displays the last
period amount in the Period Balance column.

- _ If you select a period and then click to drill back on Net Change or Period Balance,
> Note: Detail Inquiry window will open tdisplay the transaction detail for that period.

LessorReview
Topics covered in this lesson include the following:

1 Options were added to the GL YedEnd Closing window to allow users to remove all
inactive accounts, not remove any inactive accounts, cgmove all inactive accounts
except those with budgeted amounts in GL.

1 A progress bar was added to the GL Ye&nd Closing windowto enable the user to
watch if the process completes successfully.

1 An option to clear unit account balances was added to the Wit Account Maintenance
window so users can control by account if they want the balance brought forward to
the next fiscal year, or reset to zero.

Answer the following questions to confirm your understanding of lesson topics.

1. Inthe GL YeaEnd Closing vindow, what option must be marked to have no inactive
accounts removed at all during the closing process?

Mark the Maintain Inactive Accounts checkbox and theAll Inactive Accounts radio
button.



2. Inthe YearEnd Closing Process windowjow do youget the Progress Bar to show?

Click Close Year, and the progress bar will become visible.

3. How can the user reset balances to zero for the unit accounts in the next fiscal year?

Go to the Unit Accounts Maintenance window and mark the option f@lear Balance
During Year -End Closefor the specific unit accounts that you wish to have reset to zero
each year.

4. If the unit accountis set to have its balance reset to zero each year, what happens to the
balance if you post a transaction to a closed year usitigis unit account?

Nothing. No Balance Brought Forward entry is made if the Clear Balance During Y-&ad
Close option is marked and you post to a closed year. No balance is carried forward.



Lessor?: Journal Entry Historical Inquiry

This lesson explainanodifications to the Journal Entry Inquiry window in General Ledger to
allow inquiry on journal entries in historical years.

What You Will Learn

After completing this lesson, you willbe able to:

91 Describehow to view historical journal entries in the Journal Entry Inquiry window in
General Ledger.

Journal Entry Historical Inquiry

The Journal Entry Inquiry window previously displayed journal enties only from open
fiscal years. This wasnodified to include journal entries from historical fiscal years.

To navigate to this window, clickinquiry , point to Financial , and then click Journal Entry
Inquiry.

Journal Entry Lookup ugton

You can click_ookup for the Journal Entry field to search for a journal entry. In Microsoft
Dynamics GR2010 and earlier versions, theOpen Year Journal Entriegindow would open.
This window has now been renamedournal Entries since it lists both open and historical
journal entries.

When you open the Journal Entries Advanced Lookup window, the viewsst by default to
All Open Year Journal Entries ; by Journal Entry , and will only display posted journal
entries for all open fiscal years.The user can use th&/iew drop-down list to change the
view to display All Historical Year Journal Entries to view only postedjournal entries for
historical fiscal years. The Refresh option will refresh the window to display any new
records entered since you opened the window.



:i Journal Entries EI = @
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Figure5: Journal Entry Inquiry Lookup

Fiscd Year keld

In the Journal Entry Inquiry window, anew field titled Fiscal Year has been addedWhen
the Journal Entry Inquiry window is openedpy default the Fiscal Year field is blankivhen a
Journal Entry number is entered, the Fiscal year field wilutomatically populate with the
actual fiscal year for the selected journal entry.

= 4l Journal Entry Inquiry EI@
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Figure 6: Fiscal Year field
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Fiscal Year Lookup
ThedropAT xT 1 AT O &£ O OEA &EOAAI 9AAO EEAI A
Fiscal Period Setup, ordered by Fiscal Year.

If you enter a Fiscal Year value that is not valid in the Company Fiscal Period Setup, this
message will display:

Microsoft Dynamics GP

- Thiz year does not exist.
A)

Figure?: Fiscal Year Period Setupnessage

Duplicate Journal Entries

If there are duplicate Journal Entries with the same Journal Entry number, the most recent
transaction date for that Journal Entry number will display in the window. The user can
change the Fiscal year field to review journal entries with the same Journ&ahtry number in
other years.

If the user selects a Fiscal year in which the Journal Entry number does not exist, this
message will display:

Microsoft Dynarmics GP

- The journal entry haz not been posted in the selected fizcal
\F) wear. Select another vear or journal entry number.

Figure8: Fiscal Year, Journal Entry number does not exigiessage

xEIT I



LessorReview
Topics covered in this lesson include the following:

9 The Journal Entry Inquiry window can be used to display journal entries from both
open and historical fiscal years.

9 If you use the Journal Entry Lookup button, the Journal Entries window will opeim
the Advanced Lookupyou can change the view to All Open Year Journal Entries or All
Historical Year Journal Entries.

1 When youenter a journal entry number,the Fiscal Year field will automatically
populate to the most recent transaction for that jounal entry number.

1 You can toggle the Fiscal Fear field to look for duplicate journal entries.

9 The Fiscal Year dropdown list will show only valid years from the Company Fiscal
Period Setup.

Answer the following questions to confirm your understanding ofesson topics.

1. What journal entry will display in the burnal Entry Inquiry window if you have
duplicate journal entries?

The journal entry with the most recent transaction date will be displayed. The user can
toggle the Fiscal Year field to view older jarnal entries with the same journal entry
number.

2. When | use the Journal Entries Lookup button in the Correct Journal Entries window,
why is the option to change the view grayed out?

The option edit the view in the Advanced Lookup (or radio group in th8tandard Lookup) it
only editable in the Journal Entry Inquiry window.
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Lesso3: Reconcile to GL

This lesson explainghe enhancements made to the Reconcile to GL windoWwhiswill allow
users to save and maintain reconciliation information.

What YouWill Learn

After completing this lesson, you willbe able to:

T
T
T
T

Describethe changes made to the Reconcile to GL window
List the modules that can be reconciled to GL.
Maintain and view Reconciliation history

Describe the Beginning and Ending Balances thiaave been added to the Reconcile to
GL window.

List the three new buttons andprocess options added to the Reconcile to GL window.

Feature Changes for Reconcile to GL

The changes to the Reconcile to GL window are described below.

Changes to Reconcite GL Whdow

This section describes the new fields and changes added to tReconcile to GL window.

Next Reconciliation ¥lue

In the General Ledger Setup window, an integer field fddext Reconciliation was added as
a required field. This field initially starts at 1, and is set to the next highest integer value
greater than the Reconciliation value that has not already been used on a Reconciliation.
This value wil default into the Reconciliation field on the Reconcile to GL window for a
new reconciliation. To navigate to this window, clickools on the Microsoft Dynamics GP
menu, point to Setup, point to Financial , and then clickGeneral Ledger.

12
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Figure9: General Ledger Setup

A Reconciliation field has been addd to the Recomwile to GL window.To navigate to this
window, click Tools on the Microsoft Dynamics GP menu, point toRoutines, point to
Financial , and then clickReconcile to GL. The Reconciliation value will default in from the

General Ledger Setup window.
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L . Reconcile to GL
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Figure10: Reconciliation field

If you change the value of the Reconciliation number in the Reconcile to GL windoy
value that has already been used, the window will populate with the information
previously saved for the Recali@tion number entered.

e
" Note:

Modules added
In the Reconcile to GL windowinventory and Bank Reconciliation have been added to
the Module drop-down list. Refer to the Lessons on each of these new reconciliation

processes for more detailed information.

= 4 Reconcile to GL
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Figure 11: Inventory and Bank Reconciliation options
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- _ If the Historical Inventory Trial Balance (HITB) has not been activated when the
< Note: Reconcile to GL window is opened, Inventory is not included as an option in the Mc

Drop-down list.

Reconciliation Date
The Reconciliation Date defaults to the current user date. he user is allowed to edit this

date field.

Output File
The Output File field is blank if no reconciliations have been saved for the module selected.
Click on the folder for the Output File and th&ave to Export File window will open. Thisis
where you can select a path and filename to save the Ex&greadsheet.However, the
Output File path will default in the path saved for the reconciliation of the selected module
with the highest Reconciliation value that has a path saved. The defaiile fname is made
up of the module,Reconciliation value and Month andrear from the From Date field used in

the Date Range.

=4 Reconcile to GL E\@
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Figure12: Reconcile to GL

Balances
The following balance fields have been added to the Reconcile to GL window. These fields
are blank when the window is first opened and are not editableThe balances will populate

as follows:
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1 Subledger Beginning Balance - Calculated as the balance of thdistribution entries in
the Subledger for the GL account(s) one day before the From Date.

1 Subledger Ending Balance - Calculated using the Subledger Beginning Balance plus
the sum of debits minus the sum of credits for the distribution entries from the
subledger.

1 General Ledger Beginning Balance - Calculated as the balance of the GL account(s)
one day before the From Date. This balance should be the same as printing the Detailed
Trial Balance for the account(s)with the end date of the report being onalay before
the From Date of the reconcile process.

1 General Ledger Ending Balance - Calculated using the GL Beginning Balance plus the
sum of debits minus the sum of credits for the detailed journal entrieBom GL.

1 Beginning Balance Difference - This is the difference between the Subledger and GL
beginning balance.

1 Ending Balance Difference - This is the difference between the Subledger and GL
ending balance.

Maintain Reconciliation History

This section describes new functionality that will asist the user to view information from
prior reconciliations.

Reconciliation Number Lookup

The Lookup button for the Reconciliation field in the Reconcile to GL window can be used to
view savedReconciliations , andto help track reconciliation information and history for

each module. If a Reconciliation vak is selectedthe Reconcile to GL window will populate
with the information saved for the Reconciliation number.

4 Reconciliations - l = et S|
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Figurel3: Reconciliations
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O Note: This Reconciliation infmation is stored ithe GL40401 and GL40402 tables.

This history will allow you to easily track which periods and module reconciliabns have
already been run. Thenformation will be available to other users in the system.

o> _ When the user selects the Reconciliation number of a prior reconciliation, the save
< Note: information will populate the Reconcile to GL window. The user can clidkxited
button to easily open the saved recalition spreadsheet in Excel.

The transactiors from the last reconciliation for each module are stored in tables that are
cleared out each time a new reconcile for that module is performed. Refer to the following
chart for the table information.

Module Potentially Matched Unmatched

GL- Payables GL50503 GL50504
Payables Management PM50503 PM50504
GL- Receivables GL50505 GL50506
Receivables Management RM50505 RM50506
GL- Inventory GL50501 GL50502
Inventory V50501 V50502
GL- Bank Reconciliation GL50507 GL50508
Bank Reconciliation CM50507 CM50508

Save, DeleteExcel Buttons

The Reconcile to GL window currently has Brocess and Cancel button. The following
additional buttons have been added to this window:

1 Savez To save the current Reconciliation. The Reconciliation value is committed and
the window will return to the default values. The saved reconciliation information can
be viewed by using the Lookup button next to the Reconciliation field to select the
saved reconciliation value.

1 Delete 7 To delete a saved Reconciliation. This will permanently delete all information
for the reconciliation from the database tables. The window will return to the default
values.
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1 Excelz The Excel button is disabled for amnsaved reconciliation that has not been

processed. If a saved reconciliation that has been processed is selected to populate the
window, you can click the Excebutton to easily open the saved reconciliation
spreadsheet in Excel. If the file no longer &ts in the Output File location, an error will

be displayed.

Drillback capability

In the Excel spreadsheet that is generated by the Reconcile to GL process, new functionality
has been addedThis functionality isable to drill back from certain fields onthe Excel
spreadsheet to GP windowsand will allow users toview further detail about the

transaction. This will help to research transactions that were not matched. See the sections
for Bank Reconciliation and Inventory on what fields provide this diiback capability. Drill
back and save functionality has also been added to the Accounts Payable and Accounts
Receivable reconciliations as well.

Lesson Review

Topics covered in this lesson include the following:

T

T

A Reconciliation value has been added the Reconcile to GL window. This value
decrements from the General Ledger Setup window.

Reconciliations can be saved, and use the Reconciliation number to bring the
information from that reconciliation back up.

The reconciliation history will allow you to easily track what periods and modules have
already been reconciled.

Inventory and Bank Reconciliation have been added to the list of modules that can now
be reconciled to GL.

The output file can be savedh Excel to a path and filename of your choéc

The Beginning and Ending Balances for the subledger and &e now displayed in the
Reconcile to GL window and cannot be edited.

A Save, Delete and Excel button have been added to the Reconcile to GL window.

Answer the following questions to confirm yaur understanding of lesson topics.

1. List the modules that can be reconciled to GL by using the Reconcile to GL routine.

Payables Management, Receivables Management, Inventory, and Bank Reconciliation

2. How do you view the Reconciliation History to view whamodules and dates have
already been reconciled?

Use the Lookup button next to the Reconciliation filed in the Reconcile to GL window.
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Lessod: Average Exchange Rate Currency Translation

This lessonoutlines new functionality added to calculate an averagexchange rate used for
currency translation. Amounts will be converted from the functional values to a translation
currency for financial reporting purposes in Management Reporter. This functionalitwas
previously available in FRx. However, the infanation to calculate an average exchange rate
already exists in the GP tables. Nothe same functionality can be achieved from the
Multicurrency Setup window for use in Management Reporter.

What You Will Learn

After completing this lesson, you willbe ableto:
1 Describethe changes made to the Multicurrency Setup window

1 Explain each of the Average Calculation Methods: Exchange Table, Rate Average, and
Rate Days Average

Charmges to the Multicurrency Setup Wdow

Currency Translation was added to the Multicurrency Setup window in Service Pack 1 for
Microsoft Dynamics GP 2010. New functionality in Microsoft Dynamics GP 2013 will
introduce a new field titled Average Calculation Method and create a dropdown list to
select a method forthe functional financial data to be converted.

To navigate to the Mulicurrency Setup window, clickTools on the Microsoft Dynamics GP
menu, point to Setup, point to Financial , andthen click Multicurrency .
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Figurel4: Multicurrency Setup

The Average Calculation Method can behanged at any time. flthe selection in the drop
down list for Average Calculation Method is changed, the average exchange table ID will not
be changed. The system will display this informational mesga:

r ~

Microsoft Dynamics GP -

average exchange table ID. Be sure the exchange table entered iz
correct,

\\il) Changing the average calculation method will not change the

LS = =

Figure 15: Informational message



The Average Exchange Rate will be on a monthly basis, using the period request tl
passed from MR. If the period requested is greater than a single month (such as a
guarter), thesystem will calculate each month exchange rate separately, and then
perform currency translation as it does today

-
““ Note:

Example: @lculate the amount for each month separately, and then combinéhfe
requested range of dates.

If no rate exists in the requesd period, the amounts will be returned as a 1:1
translation. (ie. 100 CAD = 100 USD)

Average Calculation Method
The methods now available are listed below and explained in further detail in the following
sections:
1 Exchange Table
1 Rate Average

1 RateDays Average

Exchange Table

Exchange Table is the default option selected when the window is opened. With this
option, the window will use existing functionality and work as it did before. For any
account identified as an average currency account, tlsystem will use the average exchange
Table ID identified in the Multicurrency Setup window to determine the exchange rate for
the currency and send back the currency amounts using these exchange rates.

Rate Average

For the Rate Average method, the systemwill use the average exchange Table ID identified
in the Multicurrency Setup window as the basis for the calculation. First, a monthly average
exchange rate is calculated for the requested period, and the average accounts for the
period are translated usng this rate and returned to Management Reporter. So once the
average exchange rate is determined, the translation process will continue for average as it
does today. The calculation is:

[Sum of rates in date range/Number of rates in date range]
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Example:

Here are the transaction dates and exchange rates used:

Date: Exchange Rates:
01/05/2012 1.31
01/15/2012 1.30
01/25/2012 1.32
02/10/2012 1.33
02/11/2012 1.32
02/27/2012 1.34
03/01/2012 1.33

SCENARIO: If thdate range requested is for the month of February, there are three
transactions in the table above that meet this criteria. The average exchange rate will be
calculated as follows:

(1.33 + 1.32 + 1.34)/3 = 1.33

Rate Days Average

The Rate Days Average method will use the average exchange Table ID identified in the
Multicurrency Setup window as the basis for the calculation. This method will calculate a
monthly A A taBefage exchange rate first and then translate the average accounts for the
period to return to Management Reporter. The calculation is:

[Sum (Rates*number of daysYNumber of days in month|

Example:

Here are the transaction dates and exchange rates used:

Date: Exchange Rates:
01/25/2012 1.32
02/10/2012 1.33
02/11/2012 1.32
02/27/2012 1.34
03/01/2012 1.33

SCENARIO: If the date range requested is for the month of February, and the Exchange
Table ID is set tdPREVIOUS the average exchange rate will use the exchange rate for
01/25/2012 as part of the calculation as follows:

[(1.32%(10-1)) + (1.33 * (11-10)) + (1.32%(27-11)) + (1.34%(28-27+1)) /28 = 1.32178



SCENARIO: If the date range requested is for the month of February, and the Exchange
Table ID is set tdNEXT, the average exchange rate will use the exchangate for
03/01/2012 as part of the calculation as follows:

[(1.33%(10-1)) + (1.33 * (11-10)) + (1.32*(1 [for 11t])) + (1.34*(27-11)) + (1.33*( [for
28t])) /28 = 1.33535

Example:
Here are the transaction dates and exchange rates used:
Date: Time: Exchange Rates:
01/25/2012 1.32

02/10/2012 08:00 1.33
02/10/2012 14:00 1.35
02/11/2012 1.34
02/17/2012 1.36

SCENARIO: If the date range requested is for the month of February, the Exchange T&ble
is set toPREVIOUS and overlapping dates occur, the calculation would be:

[(1.32%(10-1)) + (1.35 * (11-10)) + (1.34*(17-11)) + (1.36%(28-17+1])) /28 = 1.3425

- _ The parameters passed from Management Reporter include Translation Currency
“ Note: Trangation Date, and Starting and Ending date for the date range of the transactior
include.

LessorReview
Topics covered in this lesson include the following:

1 A new field for Average Calculation Method was added to the Multicurrency Setup
window for use with Management Reporter.

1 The first method for Exchange Table is the default method and uses the existing
functionality.

1 The Rate Average and Rate Days Averagethods will first calculate an exchange rate
to use, and then use that rate to calculate the currency translation amount to return to
Management Reporter.

23



24

Answer the following questions to confirm your understanding of lesson topics.

1. In the Multicurrency Setup window, what option in the dropdown list for Average
Calculation Method will use the existing functionality we have today?

Exchange Table

2. TRUE or FALSE: The Average Calculation method can be changed at any time.

True



Module 2: Receivabledanagement

This moduleintroduces the new enhancements téreceivables Management ithe Financial
series of Microsoft Dynamics GP 2013.

Before You Begin
Before starting thismodule, you should:

1 Have access to a Microsoft Dynamics GP 2013 installation.

Beregistered for Receivables Management and Multicurrency Management.
Enable and setup Multicurrency.

Understand Multi-currency functionality.

Understand how to key, apply, and post a cash receipt.

Understand userdefined fields.

Have experience with howto send Customer statements in Receivables

Have experience with using Email for documents using Word Templates

=A =/ =4 =4 =4 4 -4 A

Know the requirements needed to use Email Functionality with Word Templates

What You Will Learn
After completing this module, you will be able @:

1 Describe the feature changes with Multicurrency and Cash Receipts.
1 Add labels to the userdefined fields in Customer Maintenance.

i Describe how to email receivables statements to Customers

25



Lessonl: Multicurrency Cash Receipts

This lessonexplains additional functionality added to the Cash Receipts Entrwindow,
which, allowsyou to apply multicurrency documents prior to posting.

What You Will Learn
After completing this lesson, you willbe able to:

9 Toapply amulticurrency cash receipt to amulticurr ency invoice prior to posting.

Multicurrency Cash Receipts

When you usethe Cash ReceipEntry window for a multicurrency transaction, the Apply
button is enabledto allow you to apply a cash receipt to ainvoice prior to posting.

Amulticurrency transaction is one that is entered in something other than your

e
=4 ' . . o . A
Note: functional currency. It is also known as an originating currency transaction.

Changes to the CasheBeiptsEntry Window

The Apply button is enabled whenyou enter a cash receiptransaction in an originating
currency.

To navigate to the Cash Receipts Entry window, clidkansactions , point to Sales and then
click Cash Receipts

Figure 16: Apply button

|;—;] Cash Receipts Entry EI@
File Edit Tools Help sa Fabrikamn, Inc. 4/12/2017
u Save Auta Apply -|IE| Post . Delete 5
Receipt PYMMT 000000000274 | Batch ID iy >
Date a12/2m7 H >
Customer [D AAROMFITOOM
Marne Aaran Fitz Electrical Lacate Cuzstomner By:
Currency 1D ZL% SURIES Drocument
@ Check ) Cash ) Credt Card | [T] EFT
Amourtt C41.000.00 At Apply To:
Checkbook 1D UPTOWM TRUST Q @) AAROMFITO0M Mational Account
Credit Card 1D %
Check./Card Mumber i
E xpiration Date m 2ma Distribution
Authorization Code
Comment |
Process Electronically
14 4 » M byRecept - Status Unzaved J @




Feature Described

OnMicrosoft DynamicsGP2010and earlier versions, there was atwo-step process for
posting and applyingmulticurrency cash receipts. Youneeded tofirst post the cash receipt
and later use the Apply Sales Document window to apply the document to an invoicéou
no longer need to $e atwo-step process to complete theapply for same currency
transactions. The same functionality that hasexistedin the Apply Sales Document window
is available during the entry of the cash receipt.

Youcan only apply the same originating currency documents together prior to posti
Youwill only seedebit documents of thesame currencws the receiptn the ApplySales
Documents window prior to posting.

-
“ Note:

LessorReview
Topics covered in this lessorinclude the following:

1 When entering a cash receipt in an originating currency, the Apply button is now
enabled in the Cash Receipt Entry window.

1 You will be able to apply a cash receipt in an originating currency to a document in
the same originating curency.

Try This: Applying a Multicurrency Document Prior to$2ing

Take what you have learned and try tapply an originating receipt to an originating invoice.

1. Inthe ReceivablesTransaction Entrywindow, enter an invoice in an originating
currency.

a. Note: Select a currency other than the functionaurrency. Notethe
customer and document number.

2. Post the invoice.

3. Inthe Cash Receipt Entry windw, enter a cashreceipt for the same customer and
originating currency ID entered in stepl.

4. Click Apply, and apply the cash receipt to thénvoice from Step 1.
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Lessor?: Edit UsefDefined labels

This lesson explainghe enhancement made to User Defined fields in the Customer Address

Maintenance window.
What You Will Learn
After completing this lesson you will be able to:

1 Explain howto add labels tothe UserDefinedfields in the Customer Address
Maintenance window.

Edit Customer Addrss UseiDefined labels

You @n change the label on the Usdbefined fields that are available in the Customer
Address Maintenance window to allow more customization of your application. This will
provide clarity into the information being tracked.

On previous versionshe user defined informationn the Customer Address
Maintenance windowvould always apear with the nordescriptive label of User
Defined land UsetDefined?2.

b
“” Note:

Changego Existing Whdows

Changes have been made Receivables Setup Options and Customer Address
Maintenance to accommodate the enhancement.

Receivables Setup Options

Two new User-Definedfields for Customer Addresshave been added tdReceivables Setup
Options window and allow the userto change the label of theiser-defined fields from
User-Defined 1 and UseiDefined 2 to their own label. To navigate to this window, click
Tools under Microsoft Dynamics GP, point to Setup, point to Sales, clickReceivables, and
then click Options.

The original two UserDefined fields are now located under a heading title€ustomer
Master. The two new UseiDefined fields are listed under a heading titledCustomer
Address asshown in the illustration below.

28



- 4 Receivables Setup Options EI = @

File Edit Tools Help =a Fabrikam, Inc. 5/14,/2017
Type D' ezcription Code Mext Humber
Sales / Invoices Sales / lnwvoices 5LS SALESOO0000007003
Scheduled Payments Scheduled Payrents SCP SCHPY 000000000001
D ebit Memos Debit Memos DR DEEBITOO00000000001
wiriteoff Debit Memos WDEEBITOOO0000007
Finance Charges Finance Charges FIr FIMNCHOD0OO0000001
Service / Repairs Service / Repairs SWEC SR CEOOOO00000001
W arranties W arranty WRM R M T 000000000007
Credit Memos Credit Merno CH CREDTO00000000007
“wititeoff Credit Memos WEREDITOO000000007
Feturns Returns RTH RETRMO00000000001
Cash Receipts Payments FrT F M T 000000000274
Drate of Last: Default T ax Schedule 1D
Finance Charge 0/0/0000 & Sales ALl DETAILS L]
Statements Printed 2152017 EH Freight ALL DETAILS il
Balance Forward Accounts Aged 4/10/2016  HH| Mizcellaneous ALL DETAILS L]
Open ltems Accounts Aged 41020016 £
Paid Tranzactions Remowal 4020168 st
Customer b aster: Customer Address:
Usger-Defined 1 Twpe Uszer-Defined 1 Manager
Uszer-Defined 2 Uzer-Defined 2 Uszer-Defined 2

Salesz Hiztory Includes:
o Sales Drizcount Freight Mizcelaneous Tax

B0 ©

Figurel7: Customer Addresg UserDefined 1 and Usebefined 2

The Customer Addresabelsfor the UserDefined fieldsare stored in theRM40101

“
" Note: table in the USRDRPR3 and USRDPRA4 fields.

Customer Address Maintenance
Once the changefor the UserDefined fields have been saved in thReceivables 8tup
Optionswindow, the new labels are displayed in th&€Customer Address Maintenance

window. To navigate to this window, clickCards, point to Sales, click Customer, andthen
click Address
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= 4 Customer Address Maintenance EI =] @

File Edit Tools Additional Help sa Fabrikam, Inc. 5/14/2017
EH save | & Clear | % Delete 5
Customer (D AAROMFITOO0 L]
Mame Aaran Fitz Electrical
Address ID 4 | PRIMARY r [y 7 [ LIPS Zone
Contact Bob Fitz Shipping kethod LOCAL DELIVERY o]
Address Orie Microsoft Wwiap Tax Schedule D USASTCITY-6* ]
Site 1D (]
City Fedmond Salezperson 1D Q
State W Temtory 1D 9]
ZIP Code 58052-6399
Country Code L] M anager r aria|
Country LISA User-Defined 2
Ship Ta
Addrezs Mame
Print Phone/Fax Nurmber: @ Do Mot Print Phone 1 Phone 2 Phone 3 Fax
Phore 1 [425) 555-0101 E=t. 0000
Phone 2 [000) 000-0000 Ext. 0000
Phone 3 [000) 0O0-0000 E=<t. Q000
Fax [312)555-0101 E=t. 0000 EFT Bank
14 4 » »l iy @

Figurel8: Customer Address MaintenanaeManager and UseDefined 2

LessorReview

Topics covered in this lesson include the following:

9 How to add labels to the Usebefined fields in the Customer Address Maintenance
window.

Try ThisModify the Label for the Usr-Defined keld

30

Take what you have learnedand change the label used for the Usédefined 1 field for
Customeraddresses e the effect in the address window.

1. In Receivables Setup Options, change the label for the UsebDefined 1 fieldto
Manager.

2. ClickOK, and close the setup windows to save your changes.

3. UseCustomer Address Maintenance to view that Manageris now displayed for
the UserDefined1 field.



LessorB: Email for Receivables Management
Statements

This lesson explainshow to set up and emaitustomer statements electronically using the Word
Template functionality.

What You Will Learn

After completing this lesson, you willbe able to:

1 Setup and emaiReceivables Managemergdtatements to customers.

SetupRequirements

In Microsoft Dynamics GR2013, the ability to email customer statements using the War
Template functionality hasbeen added.This will provide cost savings so statements can be
emailed instead of printed and mailed.

Refer to the Report Writer manual for more information how to uge Word Template

< Note: functionality, prerequisites and how to modify Word Templates.
CompanySetup

To set up the functionality to emailreceivablesstatements, follow these steps:

1. Under Microsoft Dynamics GP, click Tools, click Setup, click Company, andthen click
E-mail Settings .

2. Select the Email Document Options as desired. Notéhe formats marked under the
File Formats Allowed will create the pick-list available at the Customer level.

'_-..'" Company E-mail Setup l = &

File Edit Tools Help 4/12/2017 7

Select E-mail Document Options
Embed Documents in Meszage Body
Send Documents az Attachments

File Formats &llowed

DOCK HTML FDF P

Enable E-mail

ales Sefies

Purchasing Series

J [ 0K ] ’ Cancel

Figure19: Company Email Setup
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3. Inthe Company E-mail Setup window, clickSales Series

-
" Note:

4. After accessing the Exchange server, the Salesnail Setupwindow will open. In the

The first time you clickales you may be prompted to enter your logon credentials to

access the Exchange server.

.

Exchange Log On

Email Address:
Password:

Login ID:

oK

] | Cancel

Sales Email Setup window, click the checkboxCustomer Statement.

‘4 Sales E-mail Setup

[

= E] [.

File Edit Tools

Sales Document Setup
Enable

Sales Quate
Sales Order

Sales Invoice

Sales Retun

Sales Back Order
Packing Slip
Receivables Invaoice

Receivables Retum

] I O ™ ™ ™ e O O I S

stamer Statement

Have Replies Sent to:

Select Names

¥| Allow Changing ‘Reply to' dddress at Entry

Sales Fulfilment Order

Receivables Debit Memao

Feceivables \Warnanty

Help

Receivables Credit tMema
Receivables Finance Charge

Receivablex Service/Repairs

Y| Allow Update of E-mail at Entry

e

Mezzage 1D

SALES DOCUMEMNT
SALES DOCUMENT
SALES DOCUMENT
SALES DOCUMEMNT
SALES DOCUMENT
SALES DOCUMENT
SALES DOCUMEMNT
SALES DOCUMENT
SALES DOCUMENT
SALES DOCUMEMNT
SALES DOCUMENT
SALES DOCUMENT
SALES DOCUMEMNT
SALES DOCUMENT
CUST 5THT|

sa Fabrikam, Inc. 4/12/2017

Cugtomer Setup

@T“O‘D“O“O‘D“O“O“O“O“O“O“O“O

(]9 || Cancel |

Figure20: Sales Enail Setup

5. Inthe Sales Enail Setup window, select dMessage IDto be used for the Subijet Line

and body of the email.Click OK to close the window.
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1 If you already have a Message ID set up for Customer Statements, click on the
Lookup button to select a Message ID to use. Only Message IDs for the
document type ofCustomer Statements will be accessible.

1 Youhave the ability to key a new name for a Message.|Dfit does not exist, the
system will prompt you to add it.

Message ID setup
Follow these steps to setup the Message ID:
1. If you are prompted to create a new Message ID,dtiYesand add one You can also

navigate directly to Tools under Microsoft Dynamics GP, click Setup, click Company,
and then clickE-mail Message Setup.

"4 Message Setup l = ||§| |ﬂ&]

File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
;d Save Clear x Delete ED Copy

Message 1D CUST STMT P

Degcription

Series Sales -

Doc. Type Custarner Statements -

Subject Fitd Statement

If & subject iz not entered, the document number will be uzed.

Validate

Body Dear 1% Contact Person}

1| »

Attached you will find your receivable statement.

Thank pou,
|

Field Cantact Perzan w [ | additional fields Insert

Select and inzert a field to customize the meszage body.

Have Replies Sent to:

Select Marmes

44 r P @

b

Figure21: Message Setup
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2. Set up the Message with the Subject Line afibdy of your choice.

3. The Series must be set toSales, and theDoc. Type must be set toCustomer
Statements.

Customer Setup
Follow the steps below to enable the email functionality for a customer:

1. Navigate toCards, click Sales, andthen click Customer to open theCustomer
Maintenance window.

2. In Customer Maintenance window, select the appropriate Address ID in tf&tatement
To field. This Address ID will be used to mail and email the statements to.

3. In the Customer Maintenance window, cliclE-mail .

a. Inthe Customer Email Options window, click the checkbox to Enable the
Customer Statement for the Customer.

b. Select or create &Message IDto use for the Subject line and body of the email.
(See the Message ID Setup section for more information.)

c. Select theFormat to use. For Word Templates, seleEfOCX
d. ClickOKto close the Customer Enail Options window.

4. In the Customer Maintenance window, clickhe Internet Information icon next to the

Address ID.
‘4 Customer Maintenance = (-
File Edit Tools Additional Help sa Fabrikam, Inc. 4/12/2017
;d Save Clear x Lelete [EI Winike Letters o fg';
Custarner 10 AARONFITO00 B0 Hold Inactive  Parent Customer 1D
MHame Aaron Fitz Electrical
Short Marne Aaron Fitz Elec Clazs D USa-LMO-T1 p
Statement Name Aaron Fitz Electical Fricrity Nane -
Address D PRIM&RY ! |‘£
Contact Bob Fitz Fhiane 1 [425) 555-0101 E«t. 0000
Address One Microzoft way Phore 2 [000) 000-0000 Ext. 0000
Phaone 3 [000) 000-0000 Ext. 0000

Figure22: Customer Maintenace

a. Inthe Internet Information window, select the Address ID that you want to
enter Email information for. The Address ID should be the same as the Address
ID selected for theStatement To field on the Customer Maintenance window.

b. Under Email Addresses, enter the email addresses to send the statements to in
the To, Ccand Bccfields.
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" Note:

e
“” Note:

i) Internet Information ™

File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
I Save Clear | #% Delete i

Select Information for: Customers -

Cuztomer [D AAROMFITO001 p Aaron Fitz Electrical
Address D 4 | PRIMARY I » p One Microzoft 'way

E-mail Addreszes

o personi@microsoft.com

[y —
0 L

Intermet Information

E-mail

Home Page
ETF Site

ma

;

Messenger Address

Login
Password
User Defined 1 & |
User Defined 2 |
Additional |nformation
F
44> » &

Figure23: Internet Information

Using the Email Addresses section in the Internet Information window will
automatically disable the prior functionality for ti&end Email Statementssection in
the Customer Maintenance Options window.

The Email Addresses must be keyed intetmternet Information window (SY01200j.

prior email functionality was used in previous versions of Microsoft Dynamics GP, t
email address(s) in thBend Email Statementssection in the Customer Maintenance

Options windowwill not automatically poplate the Internet Information window

Email Statements
To emailReceivablesstatements tothe customer, follow these steps:
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“ Note:

e
“ Note:
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To open the Print Receivables Statements window, navigate toTools under
Microsoft Dynamics GP, click Routines, click Sales, and then click Statements.

In the Print Receivables Statements windovwthe Form must be set toOn Blank Paper.

Click Destination , select the Destination options as desiredlick Report Type of
Template , and then tick OK.

In the Print Receivables Statement&indow, enter any other restrictions as desired and
then click E-mail . Saveyour changes if prompted. The emails should generate:

I ‘4 Progress l = | |i&Jw

>

File Edit Tools Help

Generating E-mail

b

Figure24: Progress

Review the Receivables Managemefimail Statements Report to ensure the statements
have successfully been created andmailed. Any error messages will be displayed
under the Status column.

‘4 Screen Output - RM Email Statements Report l =HE X
File Edit Tools Find Help sa Fabrikam, Inc. 4/12/2017
&h  Print =] SendTo & Modiy 100% w | Completed 1 Page Page 1

[There were errors sending statements.

m| »

(Customer ID Customer Hame Statement Name Status

BARUNKEITUUUT AZron Hiz Elecmcal AARON FI1 £ ELECTRICAL Successl
0: cwaswick@microsoft.com

BUAMPARKOUUT Adam Fark Resorn AUAM PARK RESUR | Successtul
0: guy@EMmicrosott.com

BUVANCELUUDOT Advanced Faper Co. AUVANCED PAFER CU Invalia Keciplents

BUVANCELUDUZ Advanced | ech satellite System AUVANCED TECH SATELLITE SYSITEM Invalia Keciplents

Figure25: Error display under Status column

The Invalid Recipients masage in the Status column above is due to the Customer not
having an email address entered in the Internet Information window on the Customer
Maintenance window.

In Outlook you will see the emails sent in yosent Itemsfolder. Make sure to check
the Outboxfor any emailgshat may be stuck for any reason

It is ecommencdto test the Email functionality using the oubf-the-box customer
statement first, just to make sure you can successhdlyd the emailbefore you
introduce a modified statement in to the picture



Email Reprinted Statements

In Microsoft Dynamics GP, the email functionality is also available in the Reprint Statements
window. Follow these steps to resend the customer statementglectronically.

1. Open theReprint Statements window. To do thisclick Tools under Microsoft
Dynamics GP,click Routines, click Sales andthen click Reprint Statements .

2. Enter the appropriate restrictions as desired, and be sure to sele€n Blank Paper for
the Form.

3. Mark the checkbox in the left margin to select the line for the Customer ID, Statement
Name, Date and Run Number that you wish to reprint. If you select a Customer ID that
is set up to have emails generated, the-mail button in the top menu-bar will become

visible.
'_-.."' Reprint Statements l == ﬁ
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
== Print xﬂemove e Fiedisplay E-mail
Customer ID w @ al () From D
To P
Statement D ate @ Al () From: 0/0/0000 e
Ta 0/0/0000 i)

: Statements; by Cugtomer [0

Customer |0 Statement Mame Date Fun Mumber
AARONFITO00 AARON FITZ ELECTRICAL 2/18/2M7 1a

T A4RONFITOOOT AARON FITZ ELECTRICAL 2/15/2M7 cp
|:| AARONFITOO0O0 AARON FITZ ELECTRICAL 2A15/2M7 e
[ AARONFITOOOT AARON FITZ ELECTRICAL 2/15/2M7 L
[/ AARONFITOOOT AARON FITZ ELECTRICAL 2A15/2M7 £
[ AARONFITOOOT AARON FITZ ELECTRICAL 2/15/2M7 E
[/ AARONFITOOOT AARON FITZ ELECTRICAL 2A15/2M7 7
| [ AARONFITOOOT AARON FITZ ELECTRICAL 2/15/2M7 Ew
&

. =

Figure26: Email button

4. ClickEmail at the top to re-generate the Email.

5. Review theRM Email Statements Report for any error messages.
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LessorReview

38

Topics covered in this lesson include théollowing:
1 TheMessage IDis used to populate the Subject Line and body for the email.

1 The Message ID must have the Series setSalesand the Doc Type set t€Customer
Statements.

1 To use Word Templates, set the format type tbOCX

9 TheStatement To field in the Customer Maintenance window is the Address ID used to
print or email the customer statements to.

9 The email address information should be entered in thinternet Information window
for the Address ID used for the statement.

1 The statementForm must be set toOn Blank Paper.
1 Review theRM Email Statements Report for errors.

M Check theOutbox or Sent Items folder in Outlook to make sure the emails were sent
successfully.

Answer the following questions to confirm your understanding of lesson topics

1. If the customer was previously set up to email statements in Receivables, do | need to
re-enter their email address agaif?

Yes, the email addresses must be rekeyed in th#ernet Information  window for the
Address ID used for the statement if you want to send the email using Word Template
functionality. The email will not be automatically copied over from theSend Email
Statements section in the Customer Maintenance Options window.

2. If the E-mail button is missing in the Reprint Statements window, what could be the
cause?

Either the Form is not set toOn Blank Paper, or the customer selected is not set up to-e
mail the Customer Statement using the Word Template functionality.



Module 3: Payables Management

This moduleintroduces the new enhancements téayables Management ithe Financial
series of Microsoft Dynamics GP 2013.

Before You Begin
Before starting this module, you should:

T
T

Have access to a Microsoft Dynamics GP 2013 instailert.

Understand how acomputer checkor manual checkis generated and postedn
Payables Management

Understandhow a check is voided.
Understand how a check is reconciled in the Bank Reconciliation module.

Understand credit card paymentsand how documeris update the credit card
vendor.

Have a basic understanding dfetting up vendors as a 1099 Payables
Management.

Have a basic understanding gfrinting 1099 formsin Payables Managemenrdand
filing with the IRS.

What You Will Learn

After completing this module, you will be able to:

T
1

Understand how credit documents are unapplied when a payment is voided.

Describehow to reprint the original check remittance information for a check or
voided check

Determine if a check has been reconciled before yawid it.

Describe how to edit the RemiTo address on a posted transaction that is not yet
paid.

Describe how to update 1099 information for a vendor and for specific transactions.
Name some of the changes to the Vendor Maintenance card for 1099 changes.

Explain how to issue a 1096 form.
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Lessonl: Void Enhancements

This lesson explains wherenhancements made to the voiding process in Payables
Management for both computer checks and manual checks

What You Will Learn
After completing this lesson, you willbe able to:

1 Understand that credit documentswill be unapplied, that were associated with a
payment that wasvoided.

1 Explain how a voided credit card payment wilaffectthe invoice posted to the Credit
Card vendor.

1 Determine if a check has already beereconciled.

Void with Gedit DocumentsApplied

When a payment is voided, the invoice it was applied to will return to open status, and also
automatically un-apply any credit documents (credit memos and returns) that were
associated with the payment that ha been voided.

The credit documentwill be unapplied when the payment is voided
9 If the credit document is a credit memo or a return.

1 If the credit document was previously applied to the invoice, or if it was automatically
applied during the select cheks process.

1 If the payment is a computer checlpaymentor a manual payment.

If the creditdocumentis partially applied across multiple invoices, only that portion ¢

-
< Note: the creditdocumentthat is directly linked to the voided payment will be unapplied.

Example:

ACETRA/E0001 has a $25 credit mem¢hat was previously applied to a $500 invoice. The
net remaining invoice amount is $475. There is another credit memo for $75 for this
vendor, which is unapplied.
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=4 Payables Transaction Inquiry - Vendor EI@

File Edit Teols View Help sa Fabrikam, Inc. 4/12/2007
/ (114 Redizplay @.v 5
YYendor [0 ACETRAVEDDD il

Marne A Travel Company

Docurments: by Document Mumber - @ al From:

To

|hciude: o ok | Open | Hiztom

Origin IC | Document Murber Type Doc. Date Original Amaunt Unapplied Amount >R
Youcher/Pavment Mumber Due Date Dize. Date Tranzaction Description Currency D -3
HIST CRMEMOT CRM | 412/2007 $25.00 $0.00 -
Q0000000000000467 07040000 0400000 Z-US$

OFEMN CRMEMDOZ CRM | 4412/2007 $75.00 $75.00
00000000000000468 0040000 04070000 Z-US$ 1
OFEMN INWIOICET MY 412/2007 $500.00 $475.00 |
Q00000000000004 66 B/12/2007 | 0/0/0000 Z-US$

4 4 » ¥ byVendorlD - iy @

Figure27: Payables Transaction Inquig/Vendor, example

During the select diecks process, credit memos are set to laeitomatically applied. Check
#20063 is printed and posted for a net amount of $400The $500invoice is nettedby the
amount of both credit memosBoth credit memos are listed on the check remittance.

=4 Screen Output - Check With Stub on Top EI@
File Edit Tools Find Help sa Fabrikam, Inc. 4/12/2007
&p Piint =] SendTo | &) Modiy 100% + | Completed 1 Page Page 1
Fabrikam, Inc. 20063
ACETRAVEQOO1 L Travel Company 00000000000000444 4/12/2007
00000000000000466 INVOICEL 4/12/2007 $500.00 $400.00 $0.00
00000000000000467 CEMEMO1 4/12/2007 ($25.00) $0.00 $0.00
00000000000000468 CRMEMOZ2 4/12/2007 ($75.00) $0.00 $0.00

$400.00 $400.00 $0.00

Figure28: Check remittance
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When payment #20063 is voided, the check shows as voided in the Payables Transaction
Inquiry window. The invoice and both credit memos have returned to open status and are

unapplied.

=4 Payables Transaction Inquiry - Vendor EI@
File Edit Teols View Help sa Fabrikam, Inc. 4/12/2007

/ (114 Redizplay @.v 5
YYendor [0 ACETRAVEDDD il
Marne A Travel Company
Docurments: by Document Mumber - @ al 1 From;

To

|hciude: ok Open Hiztam
Origin IC | Document Murber Type Doc. Date Original Amaunt Unapplied Amount >R
Youcher/Pavment Mumber Due Date Dize. Date Tranzaction Description Currency D -3
HIST = 20063 PMT | 412/2007 $400.00 $400.00 ~
OPEM CRMEMDOT CRM | 412/2007 $25.00 $25.00
OFEMN CRMEMOZ CRM | 412/2007 $75.00 $75.00
OPEM INWOICET INY | 412/2007 $500.00 $500.00
4 4 » ¥ byVendorlD - iy @

Figure29: Payables Transaction Inquiy/Vendor, Credit memo opn and unapplied status

When the invoice and credit memo are unapplied and returned to open status, the user can:
1 Void the invoice without affecting the credit memo.
1 Void the credit memo without affecting the invoice.
1 Reapply the credit memo to alifferent invoice (or same invoice).
1

Apply a different credit document to the invoice, without using the credit memo.

Void with Credit Card Paymentpplied

When you use a creditard to pay invoices, an open invoice is automatically created for the
Credit Card vendor inthe amount of the credit @rd payment.

9 If the user voids the credit card payment that is applied to a vendor invoice, the
open invoice under the Credit Card vendor will be automatically voided at the same
time.
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1 If the credit card payment under the credit card vendor has been paid out and is in
historical status, then the following message will be displayed when theayment
applied to the vendor invoice is voided:

Microsoft Dynarmics GP

. This credit card payment created a vendar invoice that cannot be
'0' voided at this time. Choose Continue to void the payment without
- voiding the invoice.

Continue ] I LCancel

Figure30: Payment applied to vendor invoice message

Click Continue to void the payment applied to the vendor invoice only, and the invoice
under the Credit Card vendor will remain in history.

Click Cancelto close the message window, and no changes will be made.

o> _ Voiding the open invoice under the Credit Card Vendor will have no impact on the |
< Note: card payment applied to a vendor invoice.

Void a Check that has already been Reconciled in Bank
Reconciliation

A warning message will appear when you try to void Rayables check that has already been
reconciled in the Bank Reconciliation moduleThis message will indicate that the payment

has already been processed by the bank and you will need to determine if you still wish to
void it in Microsoft Dynamics GP.

Waming Message

When you mark to void a check in th&oid Historical Payables Transactions window or

Void Open Payables Transactions window that has already beemmarked off as reconciled

in Bank Reconciliation moduleUT O xEI 1 AA DPOIT i bOAdpayméenthas OEA | A«
AAAT OAAIT T AEI AAS $1 UT O xAT O OiF AT 1T OET OAed
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Microsoft Dynamics GP

o This payment has been reconciled. Do you want to continue?
| |

Cantitiue ] | LCancel

Figure31: Warning message

The options to proceed are:

1 Continue z The warning message will close and the user is returned to théoid
History Payables Transaction window or Void Open Payables Transactions
window in which the Void checkbox for the selected check is markedlhe user may
proceed to void the check.

1 Cancelz The warning message will close and the user is returned to théoid
History Payables Transaction window or Void Open Payables Transactions
window in which the check is not marked to be voided.

New Held: Reconciled
In the Void Historical Payables Transactions window or Void Open Payables
Transactions window, a new field titled Reconciled has been added. You can click on this
link to drill back to the Checkbook Registry Inquiry window where the payment is
displayed, and you can verify it has been reconciledf more than one record is selected, the
zoom will be based off the record thedst record marked as voided.The Reconciled field in
the Checkbook Register inquiry window will be set to Yes or No.



u. Void Historical Payables Transactions E@
File Edit Tools Help sa Fabrikam, Inc. 4/19/2017
%ed void 5
D acuments: Al (@) From: 20064 [} Do Type:  Payment -
Ta 20064 9]
| Makal | | Unmarkal |
Diocurnent Murnber Wendar 1D Diocument Amaount Woid Date Fasting Date -3
Date Payment Number Yendor Mame Currency [0 ¥
20064 ACETRAVEDODN $200.00 | 4192017 | 4n92m7 H -~
441942017 | 00000000000000447 A Travel Compary Z5%
J 7]

Figure32: New field- Void Historical Payables Transactions windewVoid Open Payables Transactions windo

4 Checkbook Register Inquiry
Edit

File

v UK

Tools View Help

#h  Find

Redisplay

A Travel Company

4 4 » M

5d

Checkboak 1D UPTOWN TRUST i3l Current Balance
Degcription Carnputer-Uptoven Trust
Include: Al w*  iew: by Mumber - Al @) From:
Tao
Murnber Date Type Payment
Reconcied Paid To / Received From Degcription
Q064 41972017 CHE ] $0.00

E=N BER =%

Fabrikam, Inc. 4/19/2017
oS

$E4.674.14
20064 el
20064 ol
Deposit =
Currency D *
$0.00 &
Z-5%
o

Figure33: Drillback to Checkbook Register Inquiry
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o If you void a reconciled check, a transacti®oreated in Bank Reconciliation for a

< Note: negative amount oftie Check amount to indicate the discrepancy with the bank
statement. If you reissue the check, the reissued amount can be manually cleared
against the negative voided amount.

New Reconciled Indicator in Lists

A visual indicator has also been added to theayables Transaction List , and All
Purchasing Transactions List for all payments that have been reconcilethut not voided.

The reconciled indicator will be a unique icoras displayed below:

-
-
Rl
—

Figure34: Reconciled Indicator

Figure35: Reconciled Indicator on Lists
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