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Microsoft Dynamics GP 2013 New Features

Module 1: General

This moduleintroduces the new enhancements to the Field Service modules in Microsoft
Dynamics GP 2013.

Before You Begin
Before starting thismodule, you should:

1 Be familiar with some of the Field Service modules availahle
Be familiar with the Item Quantities Maintenance wind.
Have experience creating equipment records.

Understand basic Super Session functionality.

Understand basic Manufacturing functionality.

=A =/ =2 =4 =

Have access to a Microsoft Dynamics GP 2013 installation

What You Will Learn

After completing this module, you willbe able to:

9 Describehow Field Service transactions affect the Item Quantities Maintenance and
Item Allocation Inquiry windows.

1 Manage your discontinued items when used as parts.
1 Analyze Super Sessions anthangesmade.

1 Explain how to create an equipmentecord from receiving a serialized item in
Manufacturing.



Module 3: Field Service

Lessonl: Back Ordered Quantity Updated

This lesson explainghe additional functionality addedto the Item Quantities Maintenance
and Item Inquiry windows. This functionality updates the BackOrdered field in these
windows when you enter a Field Service transaction and the item is on backorder.

What You Will Learn

After completing thislesson,you will be able to:

1 View the quantity backordered for an item

Displaying Backordered Quantities

When Field Service transactions have a back ordered quantity, tBack Ordered field will
updatein the Item Inquiry and Item Quantities Maintenancewindow . Thiswill allow you to
verify which documents have back ordered quantities.

In Microsoft Dynamics GP 2010 and previous versions, backordered quantities fror
Service transactions were not included in Back Orderedield when you viewd the
Item inquiry or Item Quantities Maintenance window.

e
“” Note:

Service Call Management

Any parts you enter on a service call and @ on backorder will update theBack Ordered
guantity in the Item Quantity Maintenance and Item Inquiry windows for that item/site
combination. To enter a service call, on th@&ransaction menu point to Service Call
Management, and then clickService Calls.

g Senvice Call Entry - Parts = 0
sa Fabrkam, Inc. 40372007

TechiD . b blumber ) GeeD L Gty Ordesd £ Prica + =
Diascrgion JudmM 4 Oty Ao EsdCost P C ¥
C Tood LERLA 104G 00 =
LIPS Piossssr Dt Link Each $0u00

o $oun

000

Figurel: Service Call EntnParts
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Item Inquiry

File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
@ o | =,
Itern Number | #E59304 =]
Descriplion | UPS Pawer Dist Urit |
[site1D: Al O sield: [4] [v]2] Base U of M
Description Guantities:
Default Site On Hand 0
Shaort Desc UPS Allocated 0
Generic Desc Auvailable 0
W aluation FIFO Perpetual Sold 1]
Type Sales Inventary Returned 1]
Substiute #1 | Inlse 0
Substitute #2 | In Service a
Tax Schedule i}
Track Serial Humbers | I Back Didered 5
Primary Yendar Requizsitioned u
‘Wendar Mame | On Order 0
Landed Cast Growp 1D | Drop-Ship PO 1]
Decimal Flaces: Guantity a
History: | v Calendar |~/ Tranzaction
| v Fiscal | Distrbution [Glals Gt
[ ¥ ¥ by item Numper - 'H@

Figure2: Item Inquiry

Item Quantities Maintenance

File Edit Tools Additional Help sa Fabrikam, Inc. 4/12/2017

H Save | Clear |¢” Delste Fr
Itermn Mumber 4-ER5304, |p| [ Inactive Base U of M
Diescription LIPS Power Dist Urit |

Site Lookup: @ al Aszigned Quantities:

Sites:. | @ © SitelD: [“] [ F onHand 0
Description Allocated 0
Default Site D P sod 0
Bin Returned 0
Itemn Print O ption - InJze 1]
Last: In Service 0
Order Quantity 1] Damaged 0
Feceipt Quantity 1]
Order Date I Back Ordered 5 Il
Feceipt Date Requisitioned 1)
Drder Vendor 1D 'S On Order 0
Wendor Mame | Crrop-Ship PO 1]
Frimary Yendar [0 lfr_ |
Wendor Mame |
Landed Cost Group D £l [ Bins [ Planning ][ Stock Count

|I4 4 » ¥l byltem Mumber - ﬁ /5:‘

Figure3: Item QuantitiesMaintenance
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Depot Management
Any parts you enter on a work order and are on backorder will update thBackordered
quantity field in the Item Quantity Maintenance and Item Inquiry windows for that
item/site combination. To enter a part on a work orderfrom the Transactions menu,
point to Depot Management, and then clickWork Order Entry/Updat e.

Parts you enter in the Part Posting window will also update th&ackordered fields. To
enter a part in the Part Posting window, on thdransactions menu, pointto Depot
Management, and then clickPart Posting .

— |
Ly Parts Information = 2
File Edit Tools Help sa Fabrikam, Inc. 4/12/201
Item Mumber P Station 1D ,D Location L of P (Qty Ordered Gty Uzed =
Description by Alloc. Ay BAO it Cost Extended Coszt ¥
4-E205344, STATIONT DEFOT Each 3 0=
Laszeret Printer i 3 $1,800.00 $0.00
0.00 0.00
0.00 0.00 $0.00 $0.00
Figure4: Parts Information
=g Item Inquiry ' -~ [ — _th]
File Edit Teols Help sa Fabrikam, Inc. 4,/12/2017
@ ok =,
Membumher | $£20344 P
Description Laseriet Printer
Site ID; O SitelD: | o (FS BaseUoft | Each
D escription Quantities;
Default Site On Hand 8
Shart Desc Prirter Allocated 2
Generic Desc Printers Available 6
Waluation FIFO Perpetual Sold i
Type Sales Irevembary Fetumed 0
Substitute #1 InUse 1]
Substitute #2 In Service 1]
Tax Schedule [ amaged 1]
Track. Serial Mumbers <> I Back Ordered 3
Frimary Yendar equisitioned U
Wendar Name On QOrder ]
Landed Cost Group [D Drop-Ship PO i
Decimal Places: Guantity i
Higtaon: v Calendar v Tranzaction
' Fizcal ' Digtribution Elanming
4 4 » M byltem Humber -

Figure5: Item Inquiry
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Item Quantities Maintenance

=4 Item Quantities i pr— o
File Edit Teools Additional Help za Fabrikam, Inc. 4/12/2017
;d Save Clear =~
Itern Mumber 420344, p Inactive Base U af M
Description Laseriet Printer Beah
Site Lookup: All Azzigned Quartities: I

|| Sites |@ A Site: ID: OnHard a

|| Description Allacated 2l

! Default Site 1D B sad o |
Bin Returned N
Item Print Option Ih Use ol Wl
Last: In Service i
Order Quantity 0 Damaged 0
Receipt Quantity 0
Order Diate | Back Diered 3
Receipt Date Fequiztioned U
Order Yendor (D On Order 0
Yendor Mame Crop-Ship PO a
Prirnary Wendar [D
Wendor Mame
Landed Cost Group |D Planning
14 4 » Pl byltem Number - i

Figure6: Item Quantities Maintenance

Changes to Microsoft Dynamics GP tables
The QTYBKORD fiel updatedin the IV00102table. Thisis the Item Quantity Master table.

LessorReview
Topics covered in this lesson include the following:

9 Backordered guantities from Field Service are nowncluded in the Backordered
field in the Item Quantities Maintenance and Item Inquiry windows

1 Backordered guantities from parts entry in Service Call Management and Depot
Management are included



Module 3: Field Service

Lesson 2: Allocations Display Item Allocation Inquiry

This lesson explains the functionality added to the Item Allocation Inquiryindow, which
allows you to view Field Service transactionthat contain allocations for the item.

What You Will Learn
After completing this lesson, you will:

1 Understand theeffects of Field Service on the Item Allocation Inquiry window
T Know what documents contain the item allocations

Allocation Display

When you enter transactions in Field Service, the allocated quantities from those
transactions update the Item Allocationnquiry window. This will list the documents and
guantities to support the total quantity allocated.There are multiple ways to access the
Item Allocation Inquiry window:

1 On thelnquiry menu, point tolnventory , and then clickitem Allocation .

1 On thelnqui ry menu, point tolnventory , clickltem, and then drill backon
Allocated .

1 On theCards menu, point tolnventory , clickltem Quantities/Site and drill back
on Allocated .

OnMicrosoft Dynamics GP 2010 amvious versiongrield Service transactions did n

e
< Note: display in the Item Allocation Inquiry window.
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Functionality Described

Allocations are created from various Field Service Transactions.

14 Item Allocation Inquiry

File Edit Tools Help
v Ok Redisplay
ltems: | Al @ iFrom] | 1-434834 &1

To 1434534 =
Dates: @ Al () From | 0/0/0000 E]

To 0/0/0000 ]
S @ Al O SielD |4 3> Sot By ltem Humber -
ltem Humber Document Number Alocated Ta Oty Allocated ES
Shart Description Module  Doc. Type Doc. Date Site ID BassUofM | ¥
1434834 0000002225 ADVANCEDOODT 1
1-434834 RTv000000004003 ACETRAVEDDDT 1
1434534 WRAKOODS016 1

Figure7: Item Allocation Inquiry

ServiceCall Management

Allocations from service calls are from the Parts line attached to the service call. The drill
back opens the source documents in the Service Call Inquiry window.

Returns Management

Allocations from a Return to Vendor (RTV) transactiorare for the out-bound item number
on the RTV line. The drill back will open the source document in the RTV Inquiry window.

Returns Management Authorization (RMA) transactions do not have allocations.
Depot Management

Allocations from a work order in Depot Mamgementmay be from the work order header
for the item you will repair or it may be from the Parts lines attached to the work order. The
drill back will open the source document in the Work Order Inquiry window. If the

allocation is from a part assigned taepair the work order, click Parts to see the parts
allocation.

LessorReview
Topics covered in this lesson include the following:

1 The Item Allocationinquiry window will display the Field Service transactions to
O00PPT OO OEA EOAI 80 AilTTAAQGEIT 8

1 You may usehe ltem Allocation Inquiry window to drill back on the Field Service
transactions to view the allocations.
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Lesson 3: Honor Discontinued Iltem Status

This lesson introduces the functionality added to Fiel&ervice, whichinforms you if an item
is adiscontinued item and the quantity available.

What You Will Learn

After completing this lesson, you will:
1 Know where to review the quantity available for a discontinued item.

1 Explain what will happen when there is not enough quantity available for the
transaction.

1 Understand howadiscontinued item appears when it is the componenbf a kit.

1 Understand the result of marking theAllow Sale of Discontinued Items option.

Discontinued Items

A discontinued item is tracked thesame as Sales Inventory items. 0¥ may continue to sell
the available quantities. You may not receive additional quantities intmventory. You can
enter adjustments for the item, andyou can delete the item when the quantity reaches zero.

If youwant to sell discontinued items, you ned to mark the Allow Sale of Discontinued
Items option in the Sales Order Processing Setup Options window. From the Microsoft
Dynamics GP menu, point toTools, point to Setup, point to Sales, clickSales Order
Processing, and then clickOptions.

-4l Sales Order Processing Setu

o I ==

File Edit Tools Additional Help sa Fabrikam, Inc. 4/12/2017

Single Sehedule

= @ [ o ]

Figure8: Sales Order Processing Setup Options
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Functionality Described
The enhancement will honor the Sales Order Processing (SOP) setup optdlow Sale of
Discontinued | tems. It will inform users of a discontinued item and reveal the available
quantity.

Allowing the Sale of Discontinued ltems
If the Allow Sale of Discontinued | tems option is marked, you will be able to enter
discontinued items on transactions in Field Serge.When you enter a discorinued item
and you do not have enough quantities availabléhe Discontinued Item Quantity
Available window opens. Itdisplays the discontinued item and the available quantity. You
will not be able to enter more quantity than isavailable in the local sie and the restocking
site. You must change th@ty Ordered in order to continue the line.

Discontinued Item Quantity Available

Item Humber TOP100G
Iter D'escription Handzet Top
QT Entered 15.00

Tech's Site Restocking Site
Site 1D WAREHOUSE WAREHOUSE
Aovailable Dty 10.00 n.oa
Cuantity Available to Order 10.00

|

Figure9: Discontinued Item Quantity Available

The Discontinued Item Quantity Available window will open in the following instances:
1 You enter a parts line on a service call for more than the quantity available.
1 You entera parts line on a work orderfor more than the quantity available.

1 You enter a part in thePart Posting window for more than the quantity available.

In some transactions, theéDiscontinued Iltem Quantity Available window will not open.
Instead, theQty Ordered field will default to the available quantity in the warehouse
specified on the line This occurs in the following

1 Parts line on a service call generated duringM Generation.

9 Parts line on a service call generated duringCO Generation.
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9 Kit entered on a service call and one or more componenése discontinued.

o _ The Discontinued Item Quantity Available windovl wot open when the part is line
= Note: creates automatically through PM Generation, ECO Generation, or when the item i

component of a kit.

Password Prompt
You mayenter a password on theAllow Sale of Discontinued Items setup option. In order
to sell an iem that has been discontinueggou must know the password assigned to the

option.

Combine Different Ship-To Addresses from Different Sales Orders into one PO

Options: Pazzword
] Overide Quantity Shortages -
v Override Price Lewels

4 [m

I F Allow Sale of Digoontinued ltems ACCESS]

0@

-

=

Figure10: Allow Sale of Discontinued Items Password

91 6 OAAAEOA OEA 1 AOOGACA 001 AAGA A1 OAO OEA DPAOO
when you try to select a discontinued item.

— e

=l ltems

File Edit Tools Help sa Fabrikam, Inc. 4/12/2017

Find by Itern Mumber i ﬁ Hew ﬁgpen =

Wiew: Al lkern Numbers; by Item Number ¥
Item Mumber Shart Description Additional Sarts...

SPRING

!l | STYLE-M
STYLEA
TOP100G
TRAN-STR-N394
TRANS100
TRANSFI00
WMEY-FG2-0001
WATCH
WwWIRE-MCD-0001 I
W RE-SCD-0001

WIRETO0 |

Al e e
e | T

Microsoft Dynamics GP

Please enter the password if you want
to sell a discontinued item.

ak | ‘ Lancel s

Figurell: Password Prompt
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Not Allowing the Sale of Discontinued Items

When you haveAllow Sale of Discontinued Items option unmarked, you may not use
discontinued items on Field Service transactions.

Optiong: FPazgword
v Auto-dizzign Lot Mumbers -

Auto-dzzign Serial Mumbers
Enter Mon-lnventoried lkems
Allow Prices Below Cost

Owerride Prices

m

Override Quantity Shortages

e I I

Override Price Levels

Allow Sale of Dizcontinuad [tems =

300

Figure12: Allow Sales of Discontinued Items unmarked

You receive the following message when you select a discontinued item.

Microsoft Dynamics GP

\:Ii) Thiz item iz discontinued. Pleaze select another item.

Figurel3: Discontinued Item message

Try ThisEnter a service call for a discontinued item.

Take what you have learnedn this lessonand enter a service call using a discontinued item
as a part.

1. Start bymarking the Allow Sale of Discontinue d Items option in Sales Order
Processing. On théicrosoft Dynamics GP menu, point toTools, point to Setup,
point to Sales and then clickSales Order Processing.

2. ClickOptions and then mark theAllow Sale of Discontinued Items .

3. On theCards menu, point tolnventory , and clickltem .

11



Module 3: Field Service

4. Select TOP100G anbiscontinued as theltem Type . Note the available quantity.

5. Next, on theTransaction menu, point toService Call Management, and then click
Service Call Entry/Update .

6. Enter a new service call ad click Parts.

7. Finish by entering the parts line. Type item TOP100G and enter a quantity greater
than the quantity available in step 4.

You should sedhe Discontinued Item Quantity Available window and the quantity
available for this item.

LessorReview

Topics covered in this lesson include the following:
9 Field Service honors théAllow Sale of Discontinued Items option.

1 You will not be able to use more than the quantity available on Field Service
transactions.

Answer the following questions to confirm yar understanding of lesson topics.

1. If you want to be able to use discontinued items in Field Service what steps do you
need to take?

You need to mark the Allow Sale of Discontinued Items option in Sales Order Processing Set
may also set the optioto be password protected.

2. Will the Discontinued Item Quantity Available window always open whengu use a
discontinued item on Field Service transactions?

No. TheDiscontinued Item Quantity Available window will only open when you use a
discontinueditem on a service call patine, work order part line, or Part Posting in Depot
ManagementThe window does not open when a part line is on a service call created fron
Generation or ECO Generation. It also will not open if the item is a componaritof
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Lesson 4: Equipment Super Session Posts

This lesson explainghe new functionality addedto supersessiors in Service Call
Management for Microsoft Dynamics GP 2013

Supersession

A supersession on an equipment record allows you to change therih number, equipment
number or reference if this information should need to be changed.

Functionality Described

On Microsoft Dynamics GP 2013%0u may post a supersession anthe system verifies the

serial number/ item number/customer combination. If the serial/equipment/item already

exists in the equipment master for another customer, you will receive the message4 E E O
3AOEAT AT A ) OAi . Oi AAO Al OAAAU AQGEOOO8 01 AAOA

This Serial and ltem Number already exists. Please try another
l'-\ combination.

On Microsoft Dynamics GP2010 and previous versiumgiessage appears to warn yc

b
= Note: the equipment may already exist.

Try ThisPost a Supersession.

Take what you have learned and try tgpost aSupersession for an equipment record that
exists for another customer.

1. Start bycreating a new equipmentrecord. On theCards menu, point to Service Call
Management and then clickEquipment .

2. Enter a new equipment recordusing the following information:
a. Equipment Number : SERIALA
b. Item Number : 128 SDRAM
c. Customer ID: AARONFITO001

13
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3. Save the equipment record.

4. Create anotter equipment record with the following information:
a. Equipment Number : SERIAL1
b. Item Number : 128 SDRAM
c. Customer ID: BAKERSEMO0001

5. Save the equipment record.

6. Click the Lookup button next toEquipment Number and select equipment record
SERIALA.

7. Click Supersessions.
8. Change theEquipment Number to SERIALL.
9. ClickPost.

You shouldOAAAEOA OEA
AT 1T OEAO Aii AET AOE

i AOOACA O4EEO 3AOEAI AT A ) OAI
168
LessorReview

Topics covered in this lesson include the following:

1 You will receive amessage if you try to post supersessionwhere the serial/item
number/customer combination already exists.

14
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Lesson 5: Create Equipment from Manufacturing

This lesson introduces the new functionalityto create an equipment record when you
receive an item in Manufacturing.

What you will learn
After completing this lesson, you will:
1 Know how to create an equipment record froma Manufacturing transaction.
1 Understand in which situations an equipment record will not create.

1 Know the changes made to tables andindows.

Create Equipment from Manufacturing

A checkbox appears in Service Setup to allow you to create equipment records when you
receive an item through amanufacturing order (MO). When you adjust the item into
Inventory through the MOand the options ae marked in setup, the equipment record will
automatically create. The customer is theReturn Customer ID you select in the Service
Setup window.

You may also create an equipment record from a Quick MO with the option markec

S
“" Note: Service Setup.

The equipment recordwill verify that anequipment/ item combination already exists prior
to the creation of the new Equip ID It checksagainst the item number, serial number, and
customer. When you post the MO receipt successfully, the equipment recordhereate if it
does not already exist. If the equipment record does exist, the following fields update:

1 Reference

1 AssetTag

1 Seller Warranty dates
1 Ship date

If you reverse a manufacturing orde, the equipment card will notbe removed.

If the manufactured item you create is a subassembly, then an equipment caitdesnot
create.
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Changes to windows

The Service Setup windowas twonew fields Create Equipment from Manufacturing
Receipts and For Non-Serial Tracked Items checkoxes.

53 semicesctup 0 AR ——

File Edit Tools Help sa Fabrikamn, Inc. 4/12/2017
Equipment Defaults: Transfer Defaults:

Equiprnent Status INSTALL i3 SitelD WAREHOUSE o
Betumn Equipment Status RETURN [»]

In Stock Status a [»] Overdue Days

Bietumn Custorer D FABRETURNO [»] |
In Stock Customer 1D FABRETURNOT Q Disable Consalidation I

I Create Equipment From SOP/Service Call [7] Create Histary Distribution Records
Create Equipment From PO Receiving

i For Hon-Serial Tracked tems

Create Equipment From Manufacturing Receipts Options:

Allow Mon-nventaried tems
se SOP PO Interface  POP -

For Non-Serial Tracked ltems

Equipment User-Defined Fields:

Field Label 1 <& Retums
1 Figld Label 2 se Payable Management

Figld Label 3 Use Retun Price Level RETURN &3}
|| FieldLabel 4 )

2 Paproll Integration  Mone -
Field Label 5
Use Pay Rate
Service ][ P4 ][ LContract “ Retumn ][ Depat ” Add-Ong ][ About ]

Figurel4: Service Setup

When you mark the options and then post a Manufacturing receipt, an equipment record
will automatically create.

File Edit Tools Help sa Fabrikam, Inc. 4/12/2017

-|-E| Post | 4 Clear 5 =
Create an MO Receipt -
MO Number 4 | MOODO7 (Y| Receipt Date anzenT HE S
Receipt Number RCTO003 | MO Status Released
Job Mumber

Item Murber 100=LG Green Phone

Receipt Quantity # 2@ > U of M Each _ )

Sie D WAREHOUSE |3 Use all collectzd labor and machine costs available

[T Usze all material issued ta WP

Usze all remaining setup costs

Auto-Select Senial/Lot Mumbers ][ Add Component ][ Becalculate Component Quantities
2
Pos. Itern Mumber Guantity to Consume Quantity to Backflush Total Quantity to Use
1 BATOOG # 2 1] 2 -
2 CORDG z 0 2
3 COV100G 2 1] 2
4 HA100G 2 1] 2

Figurel5: Manufacturing Order Receipt Entry
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You can enter multiple quantitieson the MQ When you enter multiple serial numbers on an
MO order, an equipment record will create for each serial number.

2 mmm- Sevial
File Edit Tools Help sa Fabrikam, Inc. 471272007
Hem 100G
Description Gireen Phone
Site I WAREHOUSE
Bin Link Componerts |
M srwsal Seiad Murrbser Erty: Selected B
Srial Mumbar 00035
I 00036
Pr-entared Serisl Mumbers: | lnsen
[ [ AupSeiect |
Bemaove ]
[r-w——rE|

Figurel6: Manufacturing Serial Number Entry

File Edt Tools Help sa Falbelearn, Ine. 471272017
H S £ Gea | ¥ Dees =@
0 s b Q[ m

- Firtrence HO? <
[Gomery P Verpon
Sevial Mursber [ Basel Tag [FA e ]
Customet I FERETURRD i Alteter
Fads Rntum
Addesll PRIMAIY ad fimndeefote
Ol 1

Comtsct N s

o= Ishm A
Dasie Histon: [ ECD#
Sho wEa: 5 -

(<3 Insisl VR 3 Conbepasion |
State Fiogiin 3 r 9
ZIF Coda Lt PO = Speranssont 4
Conariey Lt Sorviced 3
Lo Zors C5T [ Cerbsl Tme Zore

P Shachnn

Vrike 1D = PM Honth - .

Werdis Wiy Ql FM Dy P Haey |
Warcion 'Wae aniy Sl LALA000 = End | QW00 B Conact
Sebes Wiy 3 Cortsact Tyom
S alios Vel vy SRt (L0000 e ] Erd| Q00000 I Corksct SlatErd  LOD000 . VRVTOOD

LIl by Equpment Humbes - i

Figurel?7: Equipment Maintenace

When you create an equipment record from an MO and the item is n@tserial item,only
one equipment record will create. It will use the quantity on the MO.

" _ If your item is not serial itemand you receive more quantities than the quantity the
Note: MO, the equipment record will reflect the quantity on the MO and not the quantity
received.
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Changes to tables

SVC00998Master Defaults
Two additional fields appear in the Master Defaults (SVC00998) table.

Window Field Name Field Name in SVC00998 Default Value

Create Equipment From SVCCreateMOSerial 0 (unmarked)
Manufacturing Receipts

For Non-Serial Tracked Items | SVCCreateMONonSerial 0 (unmarked)

These flags are visible when yothave Manufacturing registered.

The default values for these fields will be 0, which means the check box is unmarked. When
you mark the checkboxes,the value will be 1.

SVC00310Serial Master Audit

An equipment audit record creates in the Serial Master Audit table (SVC0032®hen you

create the equipmentcar® 4 EA AAOAOEDPOEI T AEOPI AUO AO O# OAA
ANGEDI AT O AAOA AGEOOO AT A OPAAOAOh OEA AAOAOED
2AAAEQOET C80

Try ThisCreate equipment from an MO.

Take what you have larned and try tocreate an equipment record from an MO.

1.

Start by marking the option in ServiceSetup to create equipment from
Manufacturing.

On theMicrosoft Dynamics GP menu, point toTools, point to Setup, point to Field
Service, and then clickService Setup.

Mark the Create Equipment From Manufacturing Receipts checkbox.
In the Return Customer ID field , enter SVCRETURNO1

Next,on the Transaction menu, point to Manufacturing , point to Manufacturing
Orders, and then clickEntry and aeate an MO forl00 XLGfor a quantity of 1.

On theTransaction menu, point to Manufacturing , point to Manufacturing Order ,
click MO Receipt Entry and receive the MO.

Finish by reviewing the equipment record created from the serial number on your
MO. On theCards menu, point to Service Call Management, and then click
Equipment .

You should sean equipment record for the serial number/100XLG/SVCRETURNOL.
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LessorReview
Topics covered in this lesson include the following:

1 There is a new setup option that allows youd create equipment records from
Manufacturing.

1 You may create multiple equipment records from a Manufacturing Order if you are
using a serialized item.

1 The SVCCreateMOSerial and SVCCreateMONonSerial fields have been added to the
Master Defaults (SVC0099Btable to track the check box.

Answer the following questions to confirm your understanding of lesson topics.
1. Areyou able to create an equipment record from a Quick MO?

Yes

2. When you create an equipment record from an MO, does the system check if the
equipment/item number already exists?

Yes. It will always verify whether a record should be created or if the existing record should bt
updated.

3. If you reverse a ManufacturingOrder, will the equipment record still exist?

Yes, reversing and MO does meinove the equipment record.
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Module 2: Service Call Management

This module introducesthe new enhancements to Service Call Management in Field Service
for Microsoft Dynamics GP 2013.

Before You Begin
Before starting this module, you should:

1 Know how to use Hotline Notes on a service call
1 Understand basic Sales Order Processing functionality

9 Have access to a Microsoft Dynamics GP 2013 installation.

What You Will Learn

After completing this module, you will be able to:
1 View the latest hotline notes at the top

1 Describe how you may change the ship to address on the service call line and have it
reflect that address in Sales Order Processing.
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Lesson 1: Hotline Notes Top Down

This lesson describes the enhancement made to thetline notes on a servie call.

What You Will Learn

After completing this lesson, you willbe able to:

9 Describe the changes made to the Hotline Entry window.

Hotline Notes

This new featuredisplaysthe hotline note from the top down when you view. When you
open the Hotline Entry window, you will see the most recent note at the top. You may scroll
down to view the previous notes.

In Microsoft Dynamics GP 2010 and previous versions, thinaatbtes append to the

e
< Note: bottom and you would need to scroll to the bottom to view the latest note.

Notes already on a service call will not restructure to the new method when you upgrade.
Any new notes you add after the upgrade will be at the top.

LessorReview
Topics covered in this lesson include the following:

1 You will be able to view hotline notes with most current at the top.
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Lesson 2Ship To Address from Service Call Line

This lesson explainghe functionality added where the Sales Order Processif§OP)invoice
will use the Misc. Address ID on the service parts line.

What You Will Learn

After completing this lesson, you willbe able to:

1 Explain how to display the addresgrom the parts line on the service call to the line
on the SOP invoice.

1 Understand the functionality change is specific to Misc. Address Code.

Service Call &dress

When you enter a service call linghe address you select in the Shipping Address Override
window determines the addressfor the Ship To Aldress for aPurchaseOrder or Inventory
Transfer. You can choos&ech Site, Customer Address ID, Misc. Address Code or

Transfer Header Modified .

When you selectMisc. Address Code, the Ship To Address on the SOP invoice linellvi
match the Senice Call Line shipping address.

o> _ In Microsoft Dynamics GP 2010 and previous versions, the ship to address on the
" Note: invoice defaults from the Address db the service call header. You must manually
change each line on the invoice to match the address on the service call line.

Functionality Described

When you enter a parts line on a service call, you can use the Shipping Address Override
window to change the Address Option tdlisc Address Code and then select the address
you want to use.
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2] Misc Address Maintenance =
i | 2|
{4 Senice Call Entry - Parts = | Fle Edit Tools Help 471202007 7
File Edit Tools View Help sa Fabrikam, Inc. 4/12/2017 | | Save | & Clear | X Delete g
TechlD ) ltem Mumber ed[) Steln 3/ QyOdeed  OtySold | Price Ext Frice »2 Misc ddress DELTADASH [
Desaription Duot 23 ayalee OyBO.  Cost EdCost P LC ¥ Description Delta Dash
C 128 SDRAM ‘WAREHOUSE 1 0 $135.20 50.00 ~
128 meg SDRAM Each 1 0 15210 $0.00
= = oo Mame Hold for Pickup
T = Address 9817 West Main
EJ Shipping Address Qverride (=] L
File Edit Tools View Help o
City Baltimore
Addiess Option~ Misc Addiess Code - State MD
Misc Address DELTADASH Q 2IP Code 21307
Count
Huianity Available £4.00 nsfer ounty
@ Ship Method
B TaxSchedulelD | TEST (9]
0 WA D b byhdessD @

Figurel8: Service Call EntnfParts

The sales invoice you create from Service Call Billing will use tiMisc Address Code

address you selected.

o] Sales Ship To Address Entry

] Sales Item Detail Entry SRR
File Edit Tools Options Additional Help sa Fabrikam, Inc. 4/12/2017
H Save | ¥ Delte
Item Number @ D UofM () Invoice Quantity =+ A | Unit Price
Description Markdown = Billed Quantity Extended Frice
Quartity Fulfled Quanlity Canceled Qi to Back Order Unit Cast
128 SDRAM Each 1 $135.20
128 meg SDRAM $0.00 1 s1320, |
1 [} [} $18210 |
Quantity Avalable 62 Subiotal $150.20
Site ID WAREHOUSE |0 [7] Exceptional Demand |
Price Level RETAIL | Ship To Address D FRIMARY (>3
Flequested Ship Date anzzmy i) Shipping Method 20
Dtz Fulfiled anzzmy & Tax Schedule ID ILLINDIS-S* QO |
R P = |

-

File Edit Tools Help sa Fabrikem, Inc. 4/12/2017
Customer ID AARONFITODD! Htem Number 128 SDRAM
Addhess ID PRIMARY
Address Name Delta Dash
Contact Bob Fitz
T 9517 west Main S Pt Phone/Fas Hunber

® DoNotPint ) Phorel () Phone?
O Phore2 () Fa

Ciy Balinare
State MD Phane 1 (D00} 000-0000 Ext. 0000
2ZIP Code 21307 Fhone 2 (000} 000-0000 Ext, 0000
Courtry Code & Phone 3 (000) 000-0000 Ext. 0000
Country 1 Fax (D00} 000-0000 Ext. 0000

! L@

Figurel9: Sales Ship to Address Entry

Taxes

When you bill the service call and you have used thidisc Address Code, the Ship To Tax
Schedule on the SOP invoice line will be the Misdddress ID tax schedule. If you do not

have a tax schedule on the Misc Address ID, the tax schedule on the invoice will default from
the service call header.
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Changes to Windows

The Misc Address Maintenance window allows you to look ujpe Tax Schedule ID and
select it. To access this window, on th€ards menu, point to Service Call Management,
and then clickMisc. Address.

:‘ Misc Address Maintenance l = &l
File Edit Tools Help 471252007 7
E save | & Clea | 2 Delete 5
Misc Address DELTADASH (Y
Description Delta Dash
i
MName Hold for Pickup
Address 9817 West Main
1
City Baltimare
State D
ZIP Code 21307
Country
Ship Methad [
ITax Schedule ID | ILLINOIS-S* [#] I
4 4 » ¥ byiddiess D - @

L

Figure20: Misc. Address Maintenance

Changes to Tables
The field TAXSCHID now appears in the SVC_Misdr@ds table (SVC00980).

Try ThisUse the Misc Address Code on a Service Call

Take what you have learned andreate a new service call using the Misc Address Code
address. Then, bill the service call.

1. Start by creating a new service callOn theTransaction menu, point toService Call
Management, and then clickService Call Entry/Update .

Click Parts and add a new part line.

Click the icon to open theShipping Address Override window.

Click the drop-down in the Address Option field and selectMisc Address Code.
In the Misc Address field, enter or selectthe Address ID

Close the windows and complete the service call.

O L e R

On theTransactions menu, point toService Call Management, click Service Call
Billing , and bill the service call.
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8. Viewthe sales inwice created from the billing process. On th@&ransaction menu,
point to Sales Order Processing, and then clickSales Transaction Entry and pull
up the invoice created from the billing process.

9. Click theltem Number expansion button to open theSales Item Detail Entry
window.

10. Click the Ship To Address ID expansion button to open theSales Ship To Address
Entry window.

You should seghe address you entered on the service call parts line as the address here.

LessorReview
Topics covered in this lessorinclude the following:

1 When you bill a service call, the SOP invoice lines will display the address from the
parts lines.

1 You may assign dferent Tax Schedule IB to Misc Addresses.

Answer the following questions to confirm your understanding of lessoropics.

1. What Shipping Method Override option will allow the address ID on the parts line
carry over to the sales invoice?

Misc Address Code

2. Where does the Tax Schedule ID on the invoice pull from when you use the Misc
Address Code option on the serviceall?

It will first look to the Misc Address window to determine the Tax Schedule ID there. If this fiel
empty, the Tax Schedule ID will default from Hegvice call header
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Module 3: Contract Administration

This moduleintroduces the new enhancenents to Contract Administration in Field Service
in Microsoft Dynamics GP 2013.

Before You Begin
Before starting this module, you should:

1 Be familiar with the Field Service modules

1 Have experience using the contract move functionality
1 Understand theRevenue Recognition process
1

Have access to a Microsoft Dynamics GP 2013 installation

What You Will Learn

After completing this module, you will be able to:

1 Explain how contract information on a service call updates when you move a
contract line from that contract.

1 Describe how to search by contract number in the Revenue Recognition window.

1 Explain how to consolidate your Revenue Recognition journal entries into one entry.
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Lesson 1: Contract Line Move with Open Service Call

This lessonexplains the functiondity added to the Contract Move process where the service

call will update with the correct contract information when a contract line is moved and it is
on a service call.

What You Will Learn
After completing this lesson, you will:

1 Understand how moving acontract line affects the service call.

9 Know in what situations the move will not affect the service call.

Contract Move

The Contract Move process allows you to mowecontract line from one document to
another. The feature allows you to move a contradine for a contract that is ona service
call. The service call will update to display the correct contract number for the equipment
record on the service call. It will also accurately display the customer and the billing
percentages on the service calbtreflect the new contract information.

In Microsoft Dynamics GP 2010 and previous versions, you may not move a contre

e
< Note: to another contract if the equipment is anservice call.

Functionality Described

When you mark the contract in theContract Move Line window, you receive the message

O/ PAT 3AOOEAA #All1j0q i AU AA AxEEAAOAA AU OEA
EO POl AAROOAA8BS 4EEO 1 AOOACA xEIT T1T1U APpPAAO
contract line item marked to move. You may click OK to the message and continue with the

move process.

Affects to Service Calls

When you move the contract line, Microsoft Dynamics GP will search for open service calls

and update the call as needed. The call will not update whehe following situations are
true:

1 The service call is marked to post in the Service Call Billing window.
1 The entry date of the service call is prior to the move effective date.

9 The service call has been invoiced.
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-

28

“ Note:

Open service calls will update if the comact line you movewill no longer cover the service
call due to coverage dates on the moved line. If the end date on the line you move is less
than the entry date of the service call, the contract on the service call will change to a new
contract, if one «ists. If not, no contract will appear on the service call.

If you move the line and the coverage dates for that line encompass the Service Call Entry
date, then he contractnumber on the service call changewhen the contract line move is
complete.

You receive the following message when you edit a contract line and change the
percentages. "Do you want to update the percentages on all related Service Calls’

If you click Yes, the percentage fields on the service call will update twttieact line
percentages. This will then affect the prices on the lines of the service call.

If you click No, the service call percentages will not update.

If the contract move changes the Customer ID or the Address on the service call, the
following information on the service call will also update:

Customer ID
Address ID
Address information
Time Zone

Bill To Customer
Bill to Address ID
Tax Schedule ID
Service Type
Contract Type

Contract Number

=A =/ =/ =4 =4 4 4 4 -4 =4

Move Effective Contract Lines Routine

The Move EffectiveContractLines routine will search for open service calls that are for the
equipment/item number/contract line you moveat that time.
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Audit Record

A record appears inthe Service Audit Inquiry window when you move a contract line and it
affectsthesevAA AA1T 18 4EA AAROAOEDOEIT EO O#11 00AAOD
number> on mm/dd/yy. O

Try ThisMove a contract line that is on a service call

Take what you have learned and tryo move a contract line that already exists oa service
call.

1. Start by entering a new contract and add a piece of equipment to the contract.

2. Next, enter a new service call and add the equipment record to the service call. The
contract information will default on the service call.

3. Inthe Contract Entry/Update window, clickMove Lines.

4. In the Contract Move Line window, enter a contract you wish to move the line to in
the Contract Number field.

5. Finish by marking the contract line.

You should sedhat you no longer receive a message preventing you from moving the
contract line, but receive a message stating the contract is on an open service call.

LessorReview
Topics covered in this lesson include the following:
1 A contract line will move even if it is on an open service call.

1 When you move a contact line, the service calupdates based on the information
from the new contract.

1 You may edit the contract line and those changes will reflect on the service call.

Answer the following questions to confirm your understanding of lesson topics.

1. When you move a contract line, what situations will prevent the service call from
being updated?

a. The call is marked to post in Service Call Billing.
b. The service call entry date is prior to move effective date.
c. The service call has been invoiced.

d. All of theabove
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2. ls it possible for the prices to change on the service call lines for Parts, Labor,
Additional Charges, or Expensés

Yeslf the percentages for the new contract are different from the original, these new percenta
will appear on the servicealf. This may cause the price to be different for the lines.
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Lesson 2: Search by Contract in Revenue Recognition

This lesson explais the new functionality available in the Revenue Recognition window
where you may search by contract numbein Contrad Administration for Microsoft
Dynamics GP 2013

What You Will Learn

After completing this lesson, you will:

1 Understand how to search by contract number in the Revenue Recognition window.

Search by Contract Number

The Revenue Recognition window ilContract Administration displays all unposted
revenue based on the fiscal year and period selected. This feature allows you to select a
single contract and display only the umposted revenue associated with the contract for the
year and period selected.

In Microsoft Dynamics GP 2010 and previous versions, you do not have thetability

“'/
= Note: search based on contract number.

With this new feature, you will be able to quickly locate and post a specific contract. On the
Transactions menu, point toContract Administration , and then clickRevenue
Recognition . Click Contract Number and type the contract number you want to display.
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File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
/ 114 -|E| Post [ER. Preview E&Estimata Meters tark Al E Unmark. &l Fiedizplay
Fiscal Year 2017 +  Fiscal Period - Pre-Paid Contracts
Al | @ Contract Number 0000002076 |2} |
M  FiscalYear | Fiscal Period Contract Number Customer Mame Amount To Recognize
= 2017 | Period 4 Q0anaoz207e6 Baker's Emporium Inc. $50.00 -
=] 2017 | Period 5 0000002076 Baker's Emparium |he. $50.00
Ll 2017 | Period & 00ana0207e Baker's Emporium Ine. $60.00
= 2017 | Period 7 Qnanao207e6 Baker's Emporium Inc. $50.00
=] 2017 | Period 8 0000002076 Baker's Emparium |ne. $50.00
Ll 2017 | Period 9 00a0a0207e Baker's Emporium Ine. $60.00

Figure21: Contract Revenue Recognition

LessorReview
Topics covered in this lesson includé¢he following:

9 You can search by contract number in the Revenue Recognition window.
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Lesson 3: Consolidate Revenue Recognition

This lesson explains the functionality added to the Revenue Recognition process where you
may consolidate the revenue into one éheral Ledger (GL) entry.
What You Will Learn

After completing this lesson, you will:
9 Understand that revenue recognition will summarize into oe GL entry.

1 Explain how the revenue will consolidate based on fiscal year/fiscal period.

Revenue Recognition

When you recognize revenue, ppurnal entry is createdin GL This feature will consolidate
the entries into one GL entnyin the LIABA batchbased on grouping the fiscal year and fiscal
period.

On Microsoft Dynamics GP 2010 and previarsions,a journal entry is createfibr

-
= g . . . . . .
Note: each unique contract line by the fiscal year and fiscal period.

If you run revenue recognitionfor multiple contracts in one period, one journal entry is
createdin GL for the entire amount. If you run revenue recognition for multiple contracts in
multiple periods, you would receive one journal entry for each fiscal period.

On theTransactions menu, point toContract Administration , and then clickRevenue
Recognition. You may then select th€iscal Year and Fiscal Period through which you
want to recognize revenue.

=4 Contract Revenue Recognition I .- [E=REEs
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
/ ok "El Post E& Preview Ui Estimate Meters Mark All E Unmark &l Fedisplay
Figcal Year 2017 ~ Fiscal Peiiod  Period & A V| Pre-Paid Contiacts
@ all Contract Number
M  Fiscalvear  Fiscal Period Contract Mumber Custamer Mame Amount To Recognize
v 2017 | Period 4 0000002059 Aaron Fitz Electrical $4.67 -
7 2017 | Period 4 Q000002076 Baker's Emporium Inc. $50.00
v 2017 | Period & 0000002059 Aaron Fitz Electrical $41.67
7 2017 | Period 5 Q000002076 Baker's Empoarium Inc. $50.00
Fl 27 | Period & 0000002059 Aaron Fitz Electrical $41.67
v 207 | Period & Q000002076 Baker's Emporium Inc. $50.00
|
i

Figure22: Contract Revenue Recognition

When you post the revenue, the LIABI batch will have a journal entry for each Fasc
Year/Fiscal Period combination.
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= (EETET e o =

File Edit  Tools Help sa Fabrikam, Inc. 4/12/2017
I Save | & Clear | % Delste |4 Post =)

Batch 1D LIABI (Y]] Origir: General Entry

Caomment Liability R eduction|

Frequency Single Use - Break Down Allocation

Clear Recurring Amaunts

Fiecurring Fosting 1) Last Date Posted 0/0/0000
Draps to Increment 1} Times Posted o
Control Actual
Journal Entries 0
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Figure23: Batch Entry

Syscem: 7/25/2012  2:01:37 BM Fabrikem, Inc. Fage: 1

User Date: &/12/2017 GENERAL TRANSACTION EDIT LIST User ID: ==
Ceneral Ledger

# Intercompany Journal Eatry

Batch ID: LIZET
Batch Comment: Liability Reduction

Zpproved: No Batch Total Actual: $550 02 Batch Total Control: s0.00
Approved By: Trx Total Actual: 3 Trx Total Control: [
Epproval Date:

Journal Transsction  Transacsion  Reversing Source Transaction
Entry Type Date Date Document ~ Reference
3,503 Standard 273072017 =) Lisbility Reduction
Account Descriptica Debit Credit
US Sales - Service Plans $41.67
Unearned Income $41.67
US Sales - Service Plans $50.00
000-2115-00 Unearned Tncome $50.00
Total Distributions: 4 Totals: $91.67 $91.67
3,504 Standard 573172017 4] Lisbility Reduction
Account Description Debit Credic
000-4120-00 US Sales - Service Plans $41.67
000-2115-00 Unearned Income $41.67
000-4120-00 US Sales - Service Plans $50.00
000-2115-00 Unearned Income $50.00
Total Distributions: 2 Totals: $91.67 $91.67
2,505 Standard £/30/2017 5] Lisbility Reduction
Account Description Debit Credit
000-4120-00 US Sales - Service Flans $41.67
000-2115-00 Unearned Tncome $41.67
000-4120-00 US Sales - Service Plans $50.00
000-2115-00 Unearned Income $50.00
Toval Distributions: 1 Totals $91_67 $91.67

Total Journsl Ensries: E

Figure24: Edit List

Revenue Reversal

If you use Revenue Reversal, the contracts will display individually in the windowvhen
you reverse the revenue, the revenue will display separately in the Revenue Recognition
window. When you run revenue recognition it will consolidate in the GL batch again.
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Microsoft Dynamics GP 2013 New Features

Try ThisRecognize revenue

Take what you have learned andecognize revenuefor multiple contracts over multiple
fiscal periods.

1.

w

4
5.
6
7

Start by deleting the existing LIABI batch. On th&ransactions menu, point to
Financial , and then clickBatches.

Select theLIABI batch and clickDelete.

Open theRevenue Recognition window. On theTransactions menu, point to
Contract Administration , and then clickRevenue Recognition.

Select Period 6 as th&iscal Period .
Mark the M check box next to three different contracts for Fiscal Period 4, 5, and 6.
Click Post.

Finish byviewing the LIABI bath in the Batches window again.

You should sedhat the LIABI batch contains three journal entries rather than nine.

LessorReview

Topics covered in this lesson include the following:

1 The revenue recognition process consolidates journal entries based fiacal years

and fiscal periods.

1 The Revenue reversal process allows yarontinue to reverse the revenue.
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Module 3: Field Service

Module 4: Returns Management

This moduleintroduces the new enhancements to Returnblanagement in Field Service in
Microsoft Dynamics GP 2013.

BeforeYou Begin
Before starting this module, you should:

1 Be familiar with the Field Service modules

1 Understand the return quantity typesin Inventory.

1 Have experience with Sales Order Processing invoice process.
1

Have access to a Microsoft Dynamics GP2013 insadilon.

What You Will Learn

After completing this module, you will be able to:
9 Describe how allowing line level locks on an RMA will increase efficiency.
1 Explain how to specify a return quantity type for your returned quantity.

1 Maintain inventory quantities by using the On Hand, In Service, In Use, Returned, or
Damaged return quantity types.

1 Explain how to consolidate multiple ines from a crossship RMA to onesales order.

1 Describe the changes made to the description on the sales document whenates
from an RMA process
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Lesson 1: RMA Line Level Lock

This lesson explains the aw lock at the line level on a Returns Management Authorization

(RMA).

What You Will Learn

After completing this lesson, you willbe able to:
1 Explain how multiple users mg update different lines on the same RMA.

1 Understand why you may not have multiple users add new lines to the same RMA.

Functionality Described
This new feature allows multiple users to edit the same RMAhis will increase efficiency in
the RMA entry pracess.

o> _ On Microsoft Dynamics GP 2010 and presigarsions, only one user cadit the RMA
“ Note: at one time. If another user &5 to access the RMA, the§ OS A @S G KS Y
documentisbeingSRA 1 SR o6& 23 KSNJ dza SNXpé¢

If you have two users editan RMA and they both have the RMA set to Hide Details, only one

user may create a new lie. The first user who puts his or hecursor on the next empty row

may create a new line. The other user will receive the messaged EEO Al Beidd AT & EO
editedbyothAO OOAO86 )& A Oi x EO AAET ¢ AAAAA O1 OEA
add a new row. They can insert a new row.

LessorReview
Topics covered in this lesson include the following:
1 Multiple users may edit an RMA.

9 If you use Hide Details, only onaser at a time may enter a new line on the RMA.
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Lesson 2: RMA Return Quantity

This lesson explains thenew functionality added to RMA where you may select a different
return quantity type.

What You Will Learn

After completing this lesson, you will:
1 Know how to select a different return quantity type on an RMA.

1 Understand how to set a default return quantity type.

Return Quantity Types

When you do a return transaction in Sales Order Processing, you may select the return
guantity type where you want to reurn the quantity.

1 On Handz quantity available to be sold

1 Returnedz quantity returned but is not available for sale

1 In Usez quantity returned but will be used for something other than a sale

9 In Servicez quantity returned but will be used for somethingother than a sale
1 Damagedz quantity returned and has damage to it

The Returned, In Use, In Service, and Damaged return quantity types are not an available
guantity. You may use these return quantity types tenter quantities but later transfer
them to the On Hand bucket if you argvant to sell them later.

Functionality Described

The new feature allowsyou to specify a return quantity type on an RMA when you receive

the quantity. You may set a default return quantity type based on the RMA Type. You may
process a Depot Management Work Order or an RTV when you have received the RMA as a
different quantity type.

If the quantity type on the RMA is something other than on hand, this information will carry
over to the work order or RTV. If the quantity type is1ot on hand, the document will not
allocate a quantity.
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In Microsoft Dynamics GP 2010 and previous versions, all quantities are returned ¢

" 4
" Note: hand when you received an RMA.

If you use Internal RMA, you will only be able to select On Hand #tse Qty. Type for these
types of transactions.

Window Changes

RMA Type
The RMA Type window allows you to select a defaulQuantity Type . On theCards menu,
point to Returns Management , and then clickRMA Type. In this window, you may select
the RMA Type and then select theQuantity Type you want to associate with the RMA.

= . RMA Type Maintenance C=mie X
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
IH Save | & Clear | ¥ Delste =)
Rika Type R&R (%1 Quantity Type  Damaged -
Description Fepair & Returm Rkda
Entered Status 10 Q Aywaiting Receipt of Aka
Pattially Received Status | 15 |4 Partially Received FiMA
Fieceived Status 20 |y FReceived RMA
Discrepancy Status 25 |i.y Discrepancy RMA
w0 Status 30 |y W0 Closed
Beady To Claze Status g |©) Readyto Close
Clozed Status 40 |y Closed RMa,
Intranzit Location Q
|| Feturn Location RETURMS 23/ TwO Retuns Location Accounts
Customer Path: Document 1D Batch D
Credit Credit
Mane
@ Repair & Return Dty Order
B Invaice RMAINY i) Invoice R INVOICE il
| Credit =

Feplacement - N S FEE Q

Advanced Crozs-Ship Invoice ltem Number -
4 4 » M buRetun Type - 7]

Figure25: RMA Type Maintenance

RMA Receiving
On theTransactions menu, point toReturns Management , and then clickRMA Receiving.
In the RMA Receiving window, a Return Qty expansion button appears. This opens the RMA
Returned Quantities Entry window.This window does not open automaticallywhen you
mark the box to post TheReturn Quantity Type isthe Quantity Type entered on theRMA

Type.
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If you change theReturn Qty to a different quantity, the RMA Returned Quantities Entry
window will open. In this window, you select theReturn Quantity Type you want for that
quantity

Figure26: RMA Returned QuantitieEntry

You must disperse the total quantityyou enter for the return line to any ofthe five return
guantity types. The Total value is the sum of all thdReturn Quantity Type s.Posting

TheDistributions button on thd(RMA Entry/Update window displag the default
Inventory account for the item based on RMA type defaultQty Type. When you post
the RMA Receiving, the distribution account associated with the returmstyged

Figure27: Posting Journal
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